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1 Belgelendirme Basvurusu ve S6zlesme & 1 Certification Application and Contract

Firma tarafindan FR.01 Belgelendirme Basvuru Formu ve gerekli diger basvuru formlari doldurularak, LS.17 Firma
Basvuru Evraklan Listesindeki diger evrak ve dokiimanlarin IQM’ e iletilmesi ile resmi olarak belgelendirme basvurusu
yapiimis olur. Basvuruda bulunan firmalar, basvuru icin gerekli formlari eksiksiz doldurmak zorundadirlar. Formlarin eksik
doldurulmasi ve Gerekli Belgeler Listesinde yer alan dokiiman ve evraklarin tamaminin IQM’e godnderilmemesi durumunda
basvuru isleme alinmaz. &

By filling in the FR.01 Certification Application Form and other necessary application forms, and submitting the other
documents and documents in the LS.17 Company Application Documents List to IQM, an official certification application is
made. The companies applying must fill in the necessary forms for the application completely. If the forms are incompletely
filled and all documents and documents in the Required Documents List are not sent to IQM, the application will not be
processed.

Firmanin basvuruda bulundudu tarih itibari ile sahada yapilacak olan Asama 1, 6 ay icinde firma tarafindan kabul edilmeyerek
ertelenir ise firmanin miiracaat! iptal edilir. Ancak miicbir sebepler durumunda bu siire uygulanmaz. Miracaatin iptali firma
talebi ile de yapilabilir. Miiracaati diisen firmanin yeniden miracaati halinde, miracaat ve dosya inceleme Ucreti yeniden
tahakkuk ettirilir. &

If Stage 1, which will be held in the field as of the date of application of the company, is not accepted by the company within 6
months and is postponed, the application of the company is cancelled. However, this period is not applied in case of force
majeure. Cancellation of the application can also be made at the request of the company. In case of a re-application of the
company, the application and file examination fee is accrued again.

27001 bagvurularinda kurulusun gizli ya da hassas bilgi iceren kayit veya dokiiman varligi sorgulanir. Gizlilik iceren dokiiman
veya kayitlarin incelenememesi durumunda tetkikin etkin gerceklesmeyecedi kanaatine varilirsa tetkik gergeklestiriimez.
Musteriye bilgi verilir. &

In 27001 applications, the existence of records or documents containing confidential or sensitive information is questioned. If
the confidential documents or records cannot be examined, if it is concluded that the audit will not be effective, the audit will
not be carried out. The customer is informed.

ISO 27701 bagvurulari ise tek bagina yapilamaz. Firmanin hali hazirda IQM Belgelendirmeden gegerli bir ISO 27001 sertifikasi
bulunmali veya ISO 27701 ve ISO 27001 bagvurulari birlikte yapiimahdir. &

ISO 27701 applications cannot be made alone. The company must already have a valid ISO 27001 certificate from IQM
Certification or ISO 27701 and ISO 27001 applications must be made together.

Bagvuru dederlendirmesi sirasinda sektor bilgisine sahip personel tarafindan basvuru dederlendirmesi yapilmaktadir. Basvuru
formunda sektore aykiri durumlarin goériilmesi halinde firmadan ek bilgi alinir. Tetkik siiresinin azaltimasi veya arttirilmasi igin
dederlendirilen kriterler basvuru formu (izerinde tanimlanmigtir. Sekt6r bilgisine sahip personelin yaptigi degerlendirme sonrasi
firmadan ek bilgi talebi alinmamis ise firma bagvurusunda belirttigi kriterler kabul edilmistir. &

During the application evaluation, application evaluation is made by personnel with industry knowledge. If there are situations
contrary to the sector in the application form, additional information is obtained from the company. The criteria evaluated for
reducing or increasing the duration of the examination are defined on the application form. If no additional information request
was received from the company after the evaluation made by the personnel with sector knowledge, the criteria specified in the
company application were accepted.

Mevcut santiye, proje sahasi ve denetlenecek Griin bulunamamasi durumunda basvuru red edilir. &
If the existing construction site, project site and product to be inspected are not available, the application is rejected.

IQM Belgelendirme, kapsami dahilin de olmayan veya musterinin yasa disi faaliyetlerin icerisinde olmasi, belgelendirme/iriin
sartlan ile ilgili tekrarlanan uygunsuzluklara sahip bir gegmisi bulunmasi veya musteri ile ilgili benzer durumlar gibi esasa y6nelik
veya kanitlanmig, sebepler oldugunda bir bagvuruyu veya belgelendirme sézlesmesinin devamini reddedebilir. &

IQM Certification may reject an application or the continuation of a certification agreement when there are substantive or
proven reasons that are not within its scope or the customer is involved in illegal activities, has a history of repeated non-
compliances with certification/product requirements, or similar situations with the customer.

Basvuru dederlendirmesinin ardindan firmaya 6nce FR.03-Ek1 Belgelendirme Teklifi iletilir; teklif kabul edildiinde FR.03
Belgelendirme Sozlesmesi imzalanir. Bu sdzlesmede fiyat teklifi, karsilikli uyulmasi gereken 6zet sartlar ve bu dokiimana atiflar
igerir. Firma tarafindan FR.03 Belgelendirme Sézlesmesinin imzalanmasi ile bu dokiimanda tanimlanmig sartlar da kabul edilmis
olur. Bu dokiimanda gergeklesecek her tur revizyon firma tarafindan IQM web sayfasi lizerinden takip edilmelidir. &amp;

After the application evaluation, the FR.03 Certification Offer Contract is sent to the company. In this contract, the price offer
includes summary conditions that must be mutually complied with and references to this document. With the signing of the
FR.03 Certification Offer Contract by the company, the conditions defined in this document are also accepted. Any revisions to
this document should be followed by the company on the IQM website.

Teklif/S6zlesmenin imzalanmasi halinde denetim dncesinde ve sonrasinda belgelendirme basvuru formunda belirtilen sartlar
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strdirmeli, degisiklik olmasi durumunda firmanin IQM Belgelendirmeyi haberdar etmesi gerekmektedir. &

If the offer/contract is signed, the conditions specified in the certification application form must be maintained before and after
the audit, and in case of a change, the company must inform IQM Certification.

2  On Tetkik & 2 Preliminary Examination

Firmanin tabi oldugu ydnetim sisteminin uygulanmasi ile ilgili dogru bilginin elde edilmesi, firmanin belgelendirme prosediiriinii
bittin olarak anladiginin belirlenmesi ve dogrulanmasi amaciyla belgelendirme tetkiki dncesinde misterinin istedine bagh olarak
gerceklestirilir. On Tetkikler, belgelendirme tetkik siiresini azaltip cogaltamayacadi gibi belgelendirme tetkiki icin de olumlu ya
da olumsuz herhangi bir etki yapmaz. &

It is carried out at the request of the customer before the certification audit in order to obtain correct information about the
application of the management system to which the company is subject, to determine and verify that the company understands
the certification procedure as a whole. Preliminary Audits do not have any positive or negative impact on the certification audit,
whether they can reduce the certification audit time or not.

3 Belgelendirme Tetkiki & 3 Certification Inspection

Biitlin belgelendirme tetkikleri 2 asamali olarak yapilir. ISO 9001 ve ISO 14001’lerin Asama 1’leri bagvuran kurulusun risk
grubuna gére masa basinda veya kurulusun sahasinda gerceklestirilebilir. Risk gruplari belirlenirken IAF MD 5 ve TURKAK
R.40.05 rehberindeki NACE kodlarina gore olusturulmus risk tablosu dikkate alinir. 9001 belgelendirme tetkiklerinde yiiksek ve
en yiiksek risk gruplarinda, 14001 belgelendirme tetkiklerinde en yiiksek, ylksek ve orta risk gruplarinda Asama 1 sahada
yapilir. 22000, 45001, 27001 ve 27701 tetkiklerinde tim Asama 1 sahada yapilir. 22000 tetkiklerinde ancak gok uzak konumlar,
kisa sureli mevsimsel Uretim gibi istisnai durumlarda, tam olarak gerekgelendirilmek sartiyla ISO 22000 Asama 1 tetkikinin bir
kismi masabasi olarak gergeklestirebilir. 9001 belgelendirme tetkiklerinde diisiik ve orta risk gruplarinda, 14001 tetkiklerinde
distik risk gruplarinda asama 1 masa basinda yapilabilir. Ancak bas tetkikgi gerekli gérdiigi takdirde SBM'nin onayini alarak
asama 1'in sahada gerceklesmesini talep edebilir. Ayni zamanda firma da Asama 1'in sahada yapilmasini talep edebilir. &

All certification audits are carried out in 2 stages. Stage 1 of ISO 9001 and ISO 14001 can be carried out at the desk or in the
organization's field, depending on the risk group of the applicant organization. While determining the risk groups, the risk table
created according to the NACE codes in the IAF MD 5 and TURKAK R.40.05 guide is taken into account. Stage 1 is carried out
in the field in the high and highest risk groups in 9001 certification audits, and in the highest, high and medium risk groups in
14001 certification audits. In the 22000, 45001, 27001 and 27701 audits, all Phase 1 is done on site. In 22000 audits, only in
exceptional cases such as very remote locations, short-term seasonal production, part of the ISO 22000 Phase 1 audit can be
performed on a desk basis, provided it is fully justified. Stage 1 can be done at the desk in low and medium risk groups in 9001
certification audits, and in low risk groups in 14001 audits. However, if the lead auditor deems it necessary, he may request the
stage 1 to take place in the field by obtaining the approval of the SBM. At the same time, the firm may request that Phase 1 be
carried out on site.

9001 ve 14001 Asama 1 yonetim sisteminin dokiimante edilmis bilgilerinin gdzden gegiriimesi, ydnetim sistem kapsami, ilgili
kanuni yukimlulikler, mevcut riskler ile ilgili gerekli bilgilerin toplanmasi, i tetkik ya da YGG planlanmasi ve yuritilmesinin
gbzden gegcirilmesi, misterinin Asama 2 igin hazir olup olmadiginin belirlenmesi amaciyla yapilir. &

It is done to review the documented information of the 9001 and 14001 Stage 1 management system, to collect the necessary
information about the scope of the management system, relevant legal obligations, current risks, to review the planning and
execution of the internal audit or YGG, to determine whether the customer is ready for Stage 2.

22000 Asama 1'in amaci misterinin gida giivenligi tehlikelerinin belirlenmesi, analizi, HACCP plani ve 6n gereksinim programlari,
ilgili gida giivenligi mevzuatinin uygulanmasi, kontrol dnlemlerinin gegerli kilinmasi, iyilestirme programlari, ig-dis iletisim igin
dokiimanlarin mevcudiyeti, politika ve hedefleri vb hususlar dederlendirilerek miisterinin yonetim sisteminin anlasilmasi, Asama
2'ye hazirhidinin tespit edilmesi ve Asama 2 tetkikinin planlanmasi igin bir odak saglanmasidir. Asama 2'nin amaci ise miisterinin
yonetim sisteminin yeterliliginin gerceklesip gergeklesmediginin olglilmesidir. &

The purpose of 22000 Phase 1 is to evaluate the customer's food safety hazards identification, analysis, HACCP plan and
prerequisite programs, implementation of relevant food safety legislation, validation of control measures, improvement
programs, availability of documents for internal-external communication, policies and objectives, etc. understanding the
management system, determining its readiness for Stage 2, and providing a focus for planning the Stage 2 audit. The purpose
of Stage 2 is to measure whether the adequacy of the customer's management system has been achieved.

27001 Asama 1'in amaci ise, dokiimantasyon gereksinimleri; BGYS politikasi ve kontrol edilmis dokiimante ifadeleri, BGYS
kapsami, BGYS destekleyici prosediirler ve kontroller, Risk dederlendirme metodolojisinin tanimi, risk degerlendirme raporu, risk
isleme plani ihtiyag duyulan prosediir ve kontrollerin etkinliginin nasil dlgiilecedini tanimlama, bu standart tarafindan gerek
duyulan kayitlar, uygulanabilirlik bildirgesini ve miisterinin asama 2 igin hazir olup olmadiginin belirlenmesi amaciyla yapilir. Ayni
zamanda firmanin basvuru formunda belirttigi ve 6zellikle tetkik stiresini etkileyen kriterlerin kontroli icin gergeklestirilir. &

The purpose of 27001 Phase 1 is documentation requirements; ISMS policy and checked document statements, ISMS scope,
ISMS supporting procedures and controls, Definition of risk assessment methodology, risk assessment report, risk processing
plan, procedures and controls needed to define how effectiveness will be measured, records required by this standard,
applicability statement and customer It is done to determine whether it is ready for stage 2. At the same time, it is carried out
to control the criteria specified by the company in the application form and especially affecting the duration of the audit.
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27001 belgelendirme tetkik edilmesinden 6énce kurulusa tetkikgilerin gérmesini istemedikleri gizli ya da hassas bilgi iceren bir
kayit olup olmadigi sorulur. Tetkikci bu kayitlarin yoklugunda BGYS'nin yeterince tetkik edilip edilmeyecegine karar verir. E§er
bu kayitlarin yoklugunda tetkik yapilamayacadina karar verirse kurulusa erisimi igin gerekli diizenlemeler yapilmadan tetkik
yapilamayacadina dair bilgi verilir. &

Prior to the 27001 certification audit, the organization is asked if there is a record that contains confidential or sensitive
information that they do not want the auditors to see. In the absence of these records, the auditor decides whether the ISMS
can be adequately audited. If it decides that it cannot be audited in the absence of these records, information is given that it
cannot be audited without making the necessary arrangements for access to the organization.

Asama 1 sonucunda herhangi bir uygunsuzluk tespit edildijinde asama 2 gergeklesmez. Tespit edilen uygunsuzlugun
giderilmesi icin 6n gorilen siire géz 6nline alinarak Asama 2 SBM tarafindan planlanir. Uygunsuzluklar igin verilecek olan termin
suresi 6 ayl gegmez. Asama 1 sirasinda tespit edilen uygunsuzluklarin takibi ve kapatmasi Asama 2 sirasinda yapilir. Asama 1 ve
Asama 2 arasindaki siire Asama 1 sonuglarina bagh olarak misterinin ihtiyaclar ve gerekli ¢dziimleri bulmak igin zaman ihtiyaci
esas alinarak belirlenir ve 6 ayl asamaz. Uygunsuzluk olsun olmasin 6 ayi asan durumlarda Asama 1 yeniden tekrarlanir. Asama
1 tekrarinin kabul edilmemesi durumunda miiracaat iptal edilir. &

If any nonconformity is detected as a result of stage 1, stage 2 does not occur. Stage 2 is planned by the SBM, taking into
account the time foreseen for the elimination of the detected nonconformity. The deadline for non-conformances shall not
exceed 6 months. Follow-up and closing of nonconformities detected during Stage 1 is done during Stage 2. The time between
Stage 1 and Stage 2 is determined based on the customer's needs and the time needed to find the necessary solutions,
depending on the Stage 1 results, and cannot exceed 6 months. Stage 1 is repeated again in cases exceeding 6 months, with
or without non-compliance. If the stage 1 repetition is not accepted, the application will be cancelled.

IQM, Asama 2 igin diizenlemelerini revize etme ihtiyaci duyabilir. Bagvurudan itibaren veya Asama 1 ve Asama 2 arasindaki
stirede yonetim sistemini etkileyecek herhangi bir 6nemli degisiklik meydana gelmesi durumunda, Belgelendirme Komitesinin
karari ile Asama 1'in tamamini veya bir kisminin tekrarlanmasi ihtiyacini degerlendirir. Kurulug, Asama 1 sonuglarinin Asama
2'nin iptaline veya ertelenmesine yol agabilecedi hususunda bilgilendirilir. &

IQM may need to revise its arrangements for Phase 2. In case of any significant change that will affect the management
system since the application or in the period between Stage 1 and Stage 2, it evaluates the need to repeat Stage 1 in whole or
in part, with the decision of the Certification Committee. The organization is informed that the results of Stage 1 may lead to
the cancellation or postponement of Stage 2.

Tetkik Plani ve istendigi takdirde Tetkik Ekibinin 6zgegmisleri firmaya iletilir. Firma tarafindan ekip ve tetkik planinin kabul
gormesi durumunda tetkik gergeklestirilir. Tetkik Ekibinin veya tetkik planinin kabul gérmemesi durumunda, Firma nedenlerini
yazili olarak agiklar. Firmanin gerekgceleri IQM tarafindan degerlendirilir. Gerekgelerin hakli bulunmasi durumunda, ekipte
degisiklik yapilir. Firmanin tetkik planindaki dedisiklik énerisi Bag Tetkikgi tarafindan dederlendirilir. Tetkik Ekibi ve Tetkik Plani
icin Firmadan teyit gelmeden tetkik gergeklestirilemez. IQM’ den kaynaklanan herhangi bir nedenle teyit alinan tetkik ekibi
tyelerinde degisiklik s6z konusu oldugunda yeni 6zgegmisler icin tekrar teyit alinir. &

Inspection Plan and, if requested, the CVs of the Inspection Team are forwarded to the company. If the team and the audit
plan are accepted by the company, the audit is carried out. If the Audit Team or audit plan is not accepted, the Firm shall
explain its reasons in writing. The firm's reasons are evaluated by IQM. If the reasons are found to be justified, a change is
made in the team. The proposal for a change in the firm's audit plan is evaluated by the Lead Auditor. Inspection cannot be
performed without confirmation from the Firm for the Inspection Team and Inspection Plan. If there is a change in the audit
team members for any reason arising from IQM, reconfirmation is taken for new resumes.

Belgelendirme Tetkiki, Tetkik Plani'na gore yaritilir. Tetkik; acilis toplantisi, tetkikin gergeklestiriimesi ve kapanis toplantisi
asamalarindan olusur. &

The Certification Inspection is carried out according to the Inspection Plan. Examination; consists of the opening meeting, the
conduct of the study, and the closing meeting.

Tetkikin gergeklestiriimesi; Firma ydnetim sisteminin miiracaat edilen standarda, kapsama ve olusturulan dokiimantasyona goére
kabul edilebilir bir sekilde uygulanip uygulanmadiginin teyidi icin karsilikli gériismeler, dokiimanlarin ve kayitlarin 6rnekleme
metoduyla incelenmesi, ilgili alanlarda galismalarin ve sartlarin gézlemlenmesi suretiyle yapilir. &

Conducting the audit; In order to confirm whether the company's management system is applied in an acceptable way
according to the applied standard, scope and documentation, mutual negotiations are made by examining documents and
records by sampling method, observing the studies and conditions in the relevant fields.

Tetkik ekibi, tetkik sonucunda elde edilen delilleri dederlendirir, bulgulari gézden gegirir ve sonuglar izerinde anlasmaya varir.
Standart sartlarindan ve Firma dokiimantasyonundan uygunsuzluklar tespit edilir ise her bir uygunsuzlugu tanimlayan ayri
Uygunsuzluk Raporu hazirlar. Uygunsuzluklar, Major (Biiylik) ve Min6r (Kliclik) olmak Uzere iki sinifta degerlendirebilir.&

The audit team evaluates the evidence obtained as a result of the audit, reviews the findings and agrees on the conclusions. If
nonconformities are detected from the standard conditions and the Firm's documentation, it prepares a separate Nonconformity
Report describing each nonconformity. Nonconformities can be evaluated in two classes as Major (Major) and Minor (Minor).

Major (Blyilik) Uygunsuzluk; Yénetim sisteminin istenen sonuglara erisim kabiliyetini etkileyen uygunsuzluk. &
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Major (Major) Non-Compliance; Nonconformity affecting the management system's ability to achieve desired
results.

Asadidaki durumlarda uygunsuzluklar biyiik olarak siniflandirilabilir; &
Nonconformities can be classified as major in the following cases;

Mevcut etkin proses kontrolii izerinde (veya Uriin/proseslerin belli sartlari karsilamalarinda) 6nemli bir siiphe
varsa, &

- If there is significant doubt over existing effective process control (or the ability of products/processes to meet
certain requirements).

Ayni bir standart sarti veya ayni hususla ilgili belli sayida kiigik uygunsuzlugun tespit edilmesi ve bunun
sistematik bir hatay isaret etmesi. &

An identical standard requirement or the detection of a certain number of minor nonconformities related to
the same issue, indicating a systematic error.

Belgelendirme kurulusu, farkli yetersizlik dereceleri tarif etme ve gelistirilecek alanlar belirlemede serbesttir
(6rnedin, biyiik ve kiiglik uygunsuzluklar, gézlemler vb gibi). &

The certification body is free to describe different degrees of deficiencies and identify areas for improvement (eg
major and minor nonconformities, observations, etc.).

Majér Uygunsuzluklar ile ilgili dizeltici faaliyetler yerine getirilmeden ve/veya takip tetkiki yapilarak
dogrulanmadan belge verilme karari alinamaz.

A decision to issue a certificate cannot be taken before corrective actions related to Major Nonconformances are
carried out and/or verified by performing follow-up inspections.

Minor (Kiiglik) Uygunsuzluk; Yoénetim sisteminin istenen sonuglara erisim kabiliyetini etkilemeyen uygunsuzluktur.

Minor (Minor) Nonconformity; Nonconformity that does not affect the management system's ability to achieve
desired results.

Mindr uygunsuzluklar igin uygunsuzluklar ile ilgili aksiyon planlarinin bas tetkikgi tarafindan onaylanmasi ile
belgelendirme karari alinabilir.

For minor nonconformities, the certification decision can be taken after the action plans regarding the
nonconformities are approved by the lead auditor.

Gozlemler ise; tetkik ekibinin bir sonraki tetkike de yardimci olmasi amaciyla belgelendirmeye esas YOnetim
Sistemi ile ilgili olumlu veya olumsuz yazili gériislerdir.

The observations are; These are the positive or negative written opinions about the Management System, which
is the basis for certification, in order to assist the audit team in the next audit.

Uygunsuzluk Raporu ve ekleri, Tetkik Ekibi ve Bolim Sorumlusu ve Yonetim Temsilcisi veya Kurulus Yetkilisi tarafindan
uygunsuzluklarin kabul edildidini gdstermek {izere karsilikli imzalanir. Kurulus, tetkikte tespit edilen uygunsuziuklar ile ilgili
yapacadi dizeltici faaliyetleri ve bu faaliyetler icin 6ngoriilen tamamlama tarihlerini uygunsuzluk raporlari {izerinde belirterek
tetkikten sonra en geg (15) on bes giin iginde, IQM’ e gdondermelidir. Tetkik raporlarindaki uygunsuzluklar igin verilen dizeltici
faaliyet slresi mindr uygunsuzluklar igin (1) bir; major uygunsuzluklar igin (2) iki aydan uzun tutulamaz. Tespit edilen Major
uygunsuzluklar icin takip tetkiki dénerilmemigse, firma dizeltici faaliyetlerine iliskin bilgi ve belgeleri 6éngdriilen siire sonunda
uygunsuziugun kapatilabilmesi amaciyla Belgelendirme Komitesine sunulmak lizere IQM’ e géndermekle ylkiimlidir. Major
uygunsuzluklarin kapatiimasinda dokiiman gézden gegirmenin yani sira gerektiginde takip tetkiki gercgeklestirilir. Mindr
uygunsuzluklarin  kapatilmasi bir sonraki tetkikte gergeklestirilir. Firmaya taninan sirelerde major uygunsuzluklarin
kapatilamamasi durumunda bagvuru iptal edilir.&

The Nonconformity Report and its annexes are mutually signed by the Audit Team and the Department Officer and the
Management Representative or the Institution Officer to show that the nonconformities are accepted. The organization should
send the corrective actions to be taken regarding the nonconformities detected in the audit and the completion dates
envisaged for these actions on the nonconformity reports and send it to IQM within 15 days at the latest after the audit. The
corrective action period given for nonconformities in the audit reports is (1) one for minor nonconformities; (2) for major non-
compliances, it cannot be held longer than two months. If a follow-up inspection is not recommended for the detected Major
nonconformities, the company is obliged to send the information and documents regarding its corrective actions to IQM to be
submitted to the Certification Committee in order to close the nonconformity at the end of the stipulated period. In addition to
document review, follow-up inspection is carried out when necessary in closing major nonconformities. Minor nonconformities
are closed at the next audit. If major non-compliances cannot be closed within the time allowed for the company, the
application is cancelled.

Tespit edilen uygunsuzlugun icerigine badh olarak kapama sliresi bas tetkikci insiyatifi ile (6) aya kadar uzatilabilir. &

Depending on the content of the detected nonconformity, the closing period may be extended up to (6) months at the initiative
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of the lead auditor.
4 Belgenin Verilmesi & 4 Issue of Document

Miracaat eden firma yapilan tetkik sonucu yonetim sisteminin ilgili standart sartlarina uygun oldugunun belirlenmesi ve
Belgelendirme Komitesi’nin olumlu karar vermesi ile belge almaya hak kazanir. &

The applicant company is entitled to receive a certificate after the audit is determined that the management system complies
with the relevant standard requirements and the Certification Committee makes a positive decision.

Belgenin gegerlilik tarihi bir (1) yil olup, belge firmanin IQM’ in Belgelendirme Kurallarina uymasi ve yilda en az 1 kez yapilacak
gbzetim tetkiklerinde basarili olmasi halinde ilk belgelendirme karari veya yeniden belgelendirme karari tarihinden itibaren g
(3) yil sireyle gecerlidir. Gozetim tetkiklerinde sadece belge yayin tarihinde dedisiklik yansitilir. Yeniden Belgelendirme
belgelerinde ise; belgenin karar tarihi ve yayin tarihi degisir ancak gecerlilik ilk belge tarihine gore yansitilir. Adres, Unvan ve
kapsam degisikliklerinde tetkik gerektirmeyen durumlarda karar tarihi dedistiriimez, belge yayin tarihi degistirilir ve gegerlilik
etkilenmez; gecerlilik tarihi dedgismez. Adres, Unvan ve kapsam degisikliklerinde tetkik gerektiren durumlarda karar tarihi
degistir, belge yayin tarihi dedistirilir ve gecerlilik etkilenmez; gegerlilik tarihi degismez. &

The validity date of the certificate is one (1) year, and the certificate is valid for three (3) years from the date of the first
certification decision or recertification decision, if the company complies with IQM's Certification Rules and is successful in the
surveillance audits to be carried out at least once a year. In surveillance audits, only the change in the document publication
date is reflected. In the Re-certification documents; The document's decision date and issue date vary, but validity is reflected
by the first document date. In case of address, title and scope changes that do not require an examination, the decision date is
not changed, the document issuance date is changed and the validity is not affected; the expiry date does not change. Change
the decision date, document publication date is changed and validity is not affected in cases that require examination in
address, title and scope changes; the expiry date does not change.

ISO 27701 belgesinde ise; IQM Belgelendirmeden mevcut ISO 27001 belgesi olan ve ISO 27701 igin gdzetim denetimini
beklemeden basvuruda bulunan firmalarin ISO 27701 belgeleri ISO 27001 belgesinde yer alan tarihler referans alinarak
hazirlanir. &

In the ISO 27701 document; ISO 27701 documents of companies that have existing ISO 27001 certificate from IQM
Certification and applied for ISO 27701 without waiting for surveillance audit are prepared by taking the dates in ISO 27001
document as reference.

Kapsam dedisikligi, Adres dedisikligi ve Unvan degisikligi tetkiklerinde yapilan dedisiklikle ilgili yeni FR.03-Ek1 Belgelendirme
Teklifi ve FR.03 Belgelendirme S6zlesmesi imzalanir. Kapsam Dedisikligi yapildiginda Belgelendirme Tetkiki veya Belge Yenileme
Tetkiki sonucu hazirlanan stzlesme hikimleri aynen gegerlidir. &amp;

A new FR.03 Certification Offer Contract is signed regarding the change in scope change, address change and title change
audits. When the Scope Change is made, the provisions of the contract prepared as a result of the Certification Inspection or
Certificate Renewal Inspection are valid.

IQM ile sdzlesme imzalayan firma, belgeyi ancak tetkik edilen ve sézlesme ve belgede adi gegen Uretim/hizmet yeri/yerleri icin
kullanilabilir. &

The company that has signed a contract with IQM can only use the document for the production/service place(s) that are
inspected and mentioned in the contract and document.

Basvuran firmanin organizasyonunda farkli yerlerde teskilatlanma var ise tetkik, tiim sistemin uygunlugunu tespit edebilecek
sekilde 6rnekleme yapilarak ilgili talimatlar cergevesinde planlanir ve gergeklestirilmesi saglanir. &

If there is an organization in different places in the organization of the applicant company, the audit is planned and carried out
within the framework of the relevant instructions by making sampling in a way that can determine the suitability of the entire
system.

Belge, Sistem Belgelendirme basvurusu yapilan kapsama verilmis olup, bu kapsam disinda kullanilamaz. Aksi tespit edilip IQM
tarafindan yazili olarak ikaz edildigi halde bu kriterlere uymayarak belge kullanmaya devam eden firmalar hakkinda islem
yapilir.&

The document has been given to the scope of the System Certification application and cannot be used outside of this scope.
Action is taken against companies that continue to use certificates by failing to comply with these criteria, even though they are
determined to the contrary and warned in writing by IQM.

Belge, belgede adi gegen firmanin miilkiyetinde olup, hicbir sekilde baska bir kurum ya da tiizel kisilige devredilemez. Belgelerin
liglincli sahislarca haksiz yere kullanimindan dogan sorumluluk firmaya aittir. Sertifika ve marka kullanimi ile ilgili genel bilgiler
TL.01 Marka ve Logo Kullanim Talimatinda web sayfasi lizerinde tanimlanmstir. &

The document is the property of the company named in the document and cannot be transferred to another institution or legal
entity in any way. The responsibility arising from the unfair use of the documents by third parties belongs to the company.
General information on certificate and brand usage is defined on the web page in TL.01 Brand and Logo Usage
Instructions.
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IQM Belgelendirme; aksi belirtiimedikce, belgelendirdidi firmalari resmi web sitesinde duyurur. Sertifikalandiriimis firmanin yazili
talep etmesi durumunda web sitesinde yayinlamayi durdurur veya kismen yayinlar. &

Unless otherwise stated, IQM Certification publishes the companies it certifies on its official website. It will discontinue
publication or partially publish the information on its website upon written request from the certified company.

Tetkiklerin basarili bir sekilde tamamlanmasinin ardindan hak kazanilan sertifikalar herhangi bir yasal sarta uyumu géstermez.
Verilen sertifika firmanin yasal ylktmlilGklerini ortadan kaldirmaz. Yasal yukimliiliiklere uygun olarak hareket etmek mudisteri
icin zorunlu olup yasaya aykiri durumlarin tespiti durumunda IQM Belgelendirme’ nin herhangi bir sorumlulugu bulunmayacaktir.
&

Certificates awarded after the successful completion of the audits do not show compliance with any legal requirements. The
issued certificate does not remove the legal obligations of the company. It is mandatory for the customer to act in accordance
with legal obligations, and IQM Certification will not have any responsibility for detecting illegal situations.

Tetkiklerin basarili bir sekilde tamamianmasinin ardindan hak kazanilan sertifikalar IQM Belgelendirme tarafindan firmanin resmi
adresine kargo firmalari araciligi ile gonderilerek teslimi yapilir. &

After the successful completion of the audits, the certificates are sent to the official address of the company by IQM
Certification and delivered by cargo companies.

5 Gozetim Tetkikleri & 5 Surveillance Audits

Gozetim Tetkikleri, belgeli firmanin Belge Yenilemesinin gergeklestigi yil harig, her takvim vyilinda en az bir kez
gergeklestirilmelidir. 1. Gozetim tetkiki, ilk belgelendirme karar tarihi temel alinarak ve maksimum 12 ayi gegmeyecek sekilde
gergeklestiriimelidir.&

Surveillance Audits must be performed at least once in each calendar year, excluding the year in which the certified firm's
Certificate Renewal takes place. 1. The surveillance audit should be conducted based on the date of the initial certification
decision and not exceeding a maximum of 12 months.

Inceleme ilgili ydnetim sistemi standardinin timiinii veya bélimlerini kapsayabilir. Firma, referans standardin ydnetimin gézden
gegirmesi ve ig tetkik maddeleri ile ilgili uygulamalarini yilda en az bir kez yapmakla yUkiumli olup, tetkik ekibine bu
uygulamalara ait kayitlari gdzetim tetkiklerinde ibraz etmek zorundadir.&

The review may cover all or parts of the relevant management system standard. The firm is obliged to perform the
management review of the reference standard and the applications related to the internal audit items at least once a year, and
it has to submit the records of these applications to the audit team at the surveillance audits.

Gozetim Tetkik Periyodu, belgelendirme tetkiki sonunda firma tarafindan belirlenir. Gozetim Tetkiklerinin sayisi IQM’ e ulasan
misteri sikayetleri, Gozetim Tetkiki sirasinda bulunan uygunsuzlugun derecesine gore veya Tetkik Ekibinin, Tetkik Raporunda
belirttigi sekilde artirilabilir. &

The Surveillance Inspection Period is determined by the firm at the end of the certification inspection. The number of
Surveillance Audits can be increased according to the customer complaints received by IQM, the degree of nonconformity
found during the Inspection Audit or as specified by the Audit Team in the Audit Report.

Belgenin gegerlilik siiresi boyunca referans standardin tim maddeleri en az 1 kez incelenir. Gozetim tetkikleri igin Firmalardan
gelen erteleme talepleri SBM tarafindan degerlendirilerek en fazla 6 aya kadar erteleme yapilabilir. Erteleme durumunda yapilan
gozetim tetkikine ait tarih bir sonraki tetkik tarihini baglamaz.&

All articles of the reference standard are examined at least once during the validity period of the document. Delay requests
from companies for surveillance audits can be evaluated by SBM and postponed up to a maximum of 6 months. In case of
postponement, the date of the surveillance audit does not bind the date of the next audit.

Denetimin gergeklestiriimesi, raporlanmasi, uygunsuzluklarin kapatiimasi ve takibi belgelendirme denetiminde oldugu gibi
gergeklestirilir. &

Performing the audit, reporting, closing and tracking non-conformities are carried out as in the certification audit.

Bir 6nceki denetimde tespit edilmis ve yerinde dogrulama yapilmadan kapatiimis uygunsuzluklarin yerinde dogrulamasi, sertifika
ve marka kullaniminin kontrolli, gdzetim denetimi sirasinda gergeklestirilir. Yerinde dogrulama sonucu uygunsuzluk bulunursa
denetim ekibi tarafindan uygunsuzluk raporunda major uygunsuzluk olarak degerlendirilir. Uygunsuzlugun tiiriine bagh olarak
takip tetkikine karar verilebilir. &

On-site verification of nonconformities that were detected in the previous audit and closed without on-site verification, and
control of certificate and brand use are carried out during the surveillance audit. If a nonconformity is found as a result of on-
site verification, it is evaluated as a major nonconformity in the nonconformity report by the audit team. Depending on the type
of nonconformity, a follow-up audit may be decided.

Uygunsuzluklarin belirtilen tarihten 6nce kapatilamamasi durumunda firmanin belgesi askiya alinir. Tim uygunsuzluklari
belirtilen tarihlerden 6nce kapatan firmalarin belgelerinin gegerliliklerinin devamina belgelendirmeye aykirn bir durum yoksa
belgelendirme komitesi tarafindan karar verilir. &
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If the non-conformances cannot be closed before the specified date, the certificate of the company is suspended. The
continuation of the validity of the certificates of the companies that close all nhonconformities before the specified dates, if there
is no contradiction to the certification, is decided by the certification committee.

6 Belge Yenileme Tetkikleri & 6 Document Renewal Audits

Yonetim Sistem Belgesinin (3) Ug yilsonunda gecerliliginin sona ermesi nedeni ile bu siirenin bitimine g (3) ay kala firma yaz
ile uyarilir. Eger firma bildirim tarihinden itibaren 3 ay siiresinde cevap vermez ve/veya belgenin devamini talep etmedigine dair
yazi gonderir ise belgenin bitim stiresi sonucunda belge iptal edilir. &

Since the validity of the Management System Certificate (3) expires at the end of three years, the company is warned in writing
three (3) months before the end of this period. If the firm does not respond within 3 months from the date of notification
and/or sends a letter stating that it does not request the continuation of the certificate, the certificate is canceled as a result of
the expiry of the certificate.

Firma belge yenileme talebinde bulunursa, Basvuru Formunda yer alan bilgilerde degisiklik s6z konusu ise firma tarafindan bu
bilgiler glincellenir ve IQM’ e iletilir. Bu asamada tekrar fiyat teklifi hazirlanarak firmaya iletilir. Teklifin kabul edilmesinin
ardindan belge yenileme tetkiki gerceklestirilir. Yonetim Sistem dokiimanlarinda, yasal sartlarda veya referans alinan standartta
major bir degisiklik olmadigi takdirde Asama 1 gergeklesmez. Major dedisikliklerin olmasi durumunda Asama 1 gergeklestirilir.
Belge yenileme tetkikleri esnasinda oncelikle en son tetkikte tespit edilen uygunsuzluklarin giderilmesine yodnelik olarak
gergeklestirilen diizeltici faaliyetlerin dogrulamasi ve belgelendirme gevrimi boyunca tespit edilen tiim uygunsuziuklarin genel
degerlendirmesi yapilir. Ayrica sistemde revize edilen veya kapsama dahil edilen dokiimanlar gézden gegirilerek uygulamalari
tetkik edilir. Firmanin belge ve marka kullanimi gdzden gegirilir. &

If the company requests document renewal, if there is a change in the information in the Application Form, this information is
updated by the company and forwarded to IQM. At this stage, a price offer is prepared and sent to the company. After the
proposal is accepted, the certificate renewal examination is carried out. Stage 1 will not occur unless there is a major change in
the Management System documents, legal requirements or the referenced standard. In case of major changes, Stage 1 is
performed. During the certification renewal audits, first of all, the corrective actions taken to eliminate the nonconformities
identified in the last audit are verified and a general assessment of all nonconformities detected throughout the certification
cycle is made. In addition, the documents that are revised or included in the system are reviewed and their applications are
examined. The company's use of documents and trademarks is reviewed.

Belgelendirmenin stiresi dolmadan ©nce yeniden belgelendirme tetkiki gergeklestirilemez ise veya herhangi bir majér
uygunsuzluga iliskin diizeltmeler /diizeltici faaliyetlerin uygulandigi dogrulanamaz ise yeniden belgelendirme tavsiyesinde
bulunulmaz ve belgelendirmenin gecerliligi uzatiimaz. Firma bdyle bir durumda SBM tarafindan bilgilendirilir. &

If a re-certification audit cannot be performed before the certification expires, or if it cannot be verified that any major non-
conformance corrections/corrective actions have been implemented, re-certification is not recommended and the validity of the
certification is not extended. In such a case, the company is informed by SBM.

Yeniden belgelendirme faaliyetlerinin baglatildidi ancak bitirilmedidi veya tamamlanamadigi bazi istisnai durumlar igin (6rnedin
kurulusun yeniden belgelendirme tetkiki tamamlanmig ancak uygunsuzluklar belge gegerlilik tarihinden 6nce kapatilamamig)
Belgenin gegerlilik siiresi sona erdirdikten sonra belgelendirmede maksimum 6 aylik bir bosluk olusmussa bu durumda
belgelendirme “Pasif Hale” alinabilir. Belgelendirmenin pasif hale alma kosullari; &

For some exceptional cases where re-certification activities are initiated but not completed or completed (for example, the
organization's re-certification audit has been completed but the non-conformities have not been closed before the certificate
validity date) If there is a maximum 6-month gap in the certification after the validity period of the certificate has expired, then
the certification may be deemed “Passive”. Conditions for deactivation of certification;

» Mevcut belgelendirmenin gegerlilik tarihinin bitisinden itibaren 6 ay igerisinde belgelendirme aktif hale getiriimesi
icin IQM belgelendirme komitesinin bu ilave 6 aylik siire igerisinde yeniden belgelendirmesine yonelik karari almis
olmasi gereklidir. Bu durumda Belge (izerindeki ydirirlik tarihi, belgelendirme kararinin alindigi tarih veya
sonrasindaki bir tarih olur ve belgenin sona erme tarihinde 6nceki belgelendirme gevrimi esas alinir. Ancak belge
Uzerinde Mevcut belgelendirme faaliyetinin baslangic ve gegerlilik tarihi agik bir gekilde belirtilir ve Yeniden
belgelendirme tetkikinin tarihi ile birlikte son belgelendirmenin gegerlilik tarihi yazilir. &

In order to activate the certification within 6 months from the expiry date of the current certification, the IQM
certification committee must have taken the decision to re-certify within this additional 6-month period. In this
case, the effective date on the Certificate will be the date on or after the certification decision, and the previous
certification cycle is taken as the basis on the expiry date of the certificate. However, the start and validity date of
the current certification activity is clearly indicated on the document and the validity date of the last certification is
written together with the date of the Re-certification audit.

Mevcut belgelendirmenin gegerlilik tarihinden itibaren 6 ay igerisinde belgelendirme aktif hale getirilir; aksi
takdirde en azindan bir Asama 2 yiritulir. Bu durumda belgelendirme karari, Belgelendirmenin gegerlilik
stiresinden sonraki bir tarinte ve yapilan Asama 2 tetkikinden sonra alindidi igin belgelendirmenin bir gegmisi
kalmaz ve kurulus icin yeni belge yeni bir belge numarasi ile yayinlanir. Bu durumda yeni belgelendirmenin
gegerliligi yeniden yir{tiilen Asama 2 sonrasindaki belgelendirme karar tarihini takiben 3 yildir.
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» Certification is activated within 6 months from the validity date of the current certification; otherwise, at least one
Stage 2 is executed. In this case, since the certification decision is taken on a date after the validity period of the
Certification and after the Stage 2 audit, the certification does not have a history and the new document is
published with a new document number for the organization. In this case, the validity of the new certification is 3
years following the certification decision date after Stage 2, which is re-executed.

Pasif halde belgesi bulunan kurulus, bu siire zarfi igerisinde; &
The organization with a passive certificate, within this period;

> Belge logo marka kullanamaz.

» The document cannot use logo brand.

> Belgeye ait haklardan yararlanamaz.

» It cannot benefit from the rights of the document.
7 Takip Tetkikleri & 7 Follow-up Examinations

Asama 2, gozetim, yenileme, degisiklik ve olagandisi tetkikler neticesinde ortaya gikan yerinde dogrulama yapilmasi gerektiren
uygunsuzluklar neticesinde veya belgeli Firmanin Belge S6zlesmesinin Askiya Alinmasi maddesinde belirtilen nedenlerden dolayi
belgesinin askiya alinmasi durumunda gergeklestirilen tetkiktir. &

Stage 2 is the audit performed when the certificate is suspended as a result of nonconformities that require on-site verification
as a result of surveillance, renewal, change and extraordinary audits, or due to the reasons specified in the Suspension of
Certification Agreement of the certified Firm.

Tetkik sonrasi Takip Tetkiki s6z konusu oldugunda, uygunsuzluklarin énemi dikkate alinarak tetkik, sinirli veya tam tetkik olarak
gergeklestirilebilir. Firma takip tetkiki gerektiren belgelendirme tetkiki tarihini takiben 3 aylik slre verilir. Bu 3 aylik siire
sonunda firmanin ek siire talebinde (s6zlii ya da yazil olabilir) bulunmasi durumunda, ilgili talep SBM ve ilgili bas denetgi
tarafindan incelenir ve uygun gériildiigi takdirde ek olarak 3 ay daha ek siire verilir. Takip tetkikinin gerceklesme siiresi 6
aydan uzun tutulamaz. Takip tetkiklerinde major uygunsuzluklarin giderilmedigi gozlenirse veya en ge¢ 15 (on bes) giin
Oncesinden IQM tarafindan génderilen takip tetkiki bildirim yazisina firma tarafindan takip tetkik tarihi igin teyit verilmez ise
kurulusun belgesi iptal edilir veya ilk belgelendirmelerde basvuru iptal edilir. &

Post-audit Follow-up In the case of the audit, the audit can be performed as a limited or full audit, taking into account the
significance of the nonconformities. A 3-month period is given following the date of the certification audit, which requires a
company follow-up audit. At the end of this 3-month period, if the company requests additional time (whether verbally or in
writing), the relevant request is reviewed by SBM and the relevant lead auditor, and an additional 3 months is granted if
deemed appropriate. The duration of the follow-up examination cannot be kept longer than 6 months. If it is observed in the
follow-up inspections that major non-compliances are not resolved or if the company does not confirm the follow-up inspection
date in the follow-up inspection notification letter sent by IQM at the latest 15 (fifteen) days, the certificate of the organization
is canceled or the application is canceled in the first certifications.

Major uygunsuzluk mindre donustirilmis ise, takip tetkik raporuna islenir ve yeniden diizenlenen Uygunsuzluk Raporunda
belirtilen uygunsuzlugun 1 ay icinde firma tarafindan aksiyon planlarinin iletilmesi beklenir. &

If the major nonconformity is converted to minor, it is recorded in the follow-up inspection report and the action plans are
expected to be submitted by the company within 1 month of the nonconformity specified in the revised Nonconformity Report.

Belgelendirme Komitesinin belgenin askiya alinmasi yéniinde verdidi karar tarihini takiben 6 ay icerisinde firma tarafindan takip
tetkiki icin miiracaat olmamigsa Belgelendirme Hizmet Sozlesmesi fesih edilir ve belgesi geri alinir. &

If the company does not apply for follow-up inspection within 6 months following the decision of the Certification Committee to
suspend the certificate, the Certification Service Agreement is terminated and the certificate is withdrawn.

8 Kapsam Degisikligi Tetkikleri & 8 Scope Change Audits

Firma sahip oldugu belgenin kapsaminda genigletme veya daraltma talebinde bulunabilir. SBM tarafindan firmaya FR.19
Belgeli Miisteri Degisiklik Kontrol Formu gonderilerek degisiklik talebi alinir.&

The company may request an expansion or reduction in the scope of the document it has. A change request is received by
sending the FR.19 Certified Customer Change Control Form to the company by SBM.

Kapsam Degisikligi Tetkiklerinde, dokiimanlarin incelenmesi yapilir. Talep edilen kapsama bagl olarak dedisiklik gdsteren tetkik
suresinde yerinde tetkik gergeklestirilir. &

In Scope Change Audits, documents are examined. On-site inspection is carried out during the inspection period, which varies
depending on the requested scope.

Kapsam Degisikligi Tetkiki sonucunda; Belgelendirme Komitesi karari dogrultusunda kapsam genigletme veya daraltmaya karar
verilir ise, eski belge Firmadan geri istenerek yeni belge hazirlanir. &

As a result of the Scope Change Inspection; If it is decided to expand or narrow the scope in line with the decision of the
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Certification Committee, the old document is requested back from the Company and a new document is prepared.
9 Adres Degisikligi Tetkikleri & 9 Address Change Inspections

Firmanin sahip oldugu belgeye ait tesis adresinde bir dedisiklik s6z konusu oldudunda gergeklestirilen tetkiktir. SBM tarafindan
firmaya FR.19 Belgeli Miisteri Degisiklik Kontrol Formu gonderilerek degisiklik talebi alinir. &

It is the inspection carried out when there is a change in the facility address of the document owned by the company. A
change request is received by sending the FR.19 Certified Customer Change Control Form to the company by SBM.

Firma adres degisikliginin gerektirdigi dokiimantasyon degisikliklerini, IQM’ e ibraz etmek zorundadir.&
The company has to submit the documentation changes required by the address change to IQM.

Adres degisikliginin faaliyet alanini etkilemesi durumunda firmada tam tetkik gerceklestirilir ve gerektiginde eski belge iptal
edilerek yeni belge diizenlenir. &

In case the address change affects the field of activity, a full inspection is carried out in the company and the old document is
canceled and a new document is issued when necessary.

10 Kisa Siireli Tetkik ve Firma Ziyaretleri & 10 Short-Term Inspections and Company Visits

Firmaya yonelik objektif deliller iceren sikayetler s6z konusu oldugunda, Sistem Belgelendirme Mudiri programda olmadidi
halde firmayla iletisime gegerek olagandisi bir tetkik gergeklestirme karari alabilir. Bu tiir tetkiklerde firmanin mevcut durumu
degistirmesine imkan vermeyecek bir siire 6nce firmaya haber verilir ve tetkik gerceklestirilir. Tetkiki gerceklestirecek tetkik
ekibi atanirken sistem belgelendirme miduiri bir dnceki tetkik ekibinden farkli ve sikayet konusunu yorumlayabilecek yeterlilikte
bir tetkik ekibini gérevlendirir. Tetkik ekibi segilirken firmanin ekip Uyelerine itiraz firsati olmayacagindan dolayr azami 6nem
gosterilir. Firmanin tetkiki kabul etmemesi halinde belgesi belgelendirme komitesi karari ile askiya alinir ve durum firmaya yaz
ile bildirilir. &

In the case of complaints containing objective evidence against the company, the System Certification Manager may contact
the company and decide to perform an extraordinary audit, even though he is not in the program. In such audits, the company
is informed and the audit is carried out in a timely manner that will not allow the company to change the current situation.
When assigning the audit team to carry out the audit, the system certification manager assigns an audit team that is different
from the previous audit team and capable of interpreting the complaint issue. While selecting the audit team, utmost
importance is given to the team members of the firm as they will not have the opportunity to object. If the firm does not
accept the inspection, the certificate is suspended with the decision of the certification committee and the firm is notified in
writing.

Ayrica IQM gerekli gordiigii hallerde gozetim tetkik periyodu disinda, diizenli veya diizensiz firmanin kalite yonetim sistemlerini
gozden gegirme hakkina sahiptir. Firma ziyareti sonucunda edinilen bulgulara gore firmaya takip tetkiki gergeklestirilebilir. Takip
tetkiki ile firmanin kalite yonetim sistemi uygunlugu kanitlanana kadar firmanin belgesi askiya alinir. &

In addition, IQM has the right to review the quality management systems of the company, regularly or irregularly, outside the
surveillance audit period, when it deems necessary. According to the findings obtained as a result of the company visit, a
follow-up examination can be carried out to the company. The company's certificate is suspended until the compliance of the
company's quality management system is proven with the follow-up inspection.

11 Uzaktan Tetkik Teknikleri Kullanilarak Tetkiklerin Gergeklestirilmesi & 11 Performing Audits Using Remote
Audit Techniques

Yonetim sistemlerinin, sahada tetkik yapilimasinin miimkiin olmadigi ve/veya efektif olmadidi durumlarda tetkikin tamaminin
veya bir kisminin bilgi ve iletisim teknolojilerinin kullanilarak gergeklestiriimesidir. &

It is the realization of all or part of the audit by using information and communication technologies in cases where it is not
possible and/or ineffective to conduct an audit in the field of management systems.

Tetkiki gergeklestirilecek olan firmanin uzaktan tetkik talebi FR.11 Olaganiistii Durum Basvuru ve Degerlendirme Formu
ile alinir. SBM tarafindan firmanin uzaktan tetkike uygunlugu degerlendirilir. Uzaktan tetkik teknikleri igin alt yapi ve/veya verilen
izinlerin kisith olmasi ve tetkikin etkinliginin tam olarak saglanamayacagina kanaat getiriimesi durumunda tetkik sahada
gerceklestirilecektir. Ancak tetkiklerin sahada gerceklestiriimesi mticbir sebepler ile miimkiin dedil ise; belgenin askiya alinmasi,
iptal edilmesi, miicbir sebeplerin ortadan kalkmasina kadar tetkikin ertelenmesi gibi seceneklerden biri karsilikli dederlendirilir. &

The remote audit request of the company to be audited is received with the FR.11 Emergency Application and Evaluation Form.
The suitability of the company for remote auditing is evaluated by SBM. In case the infrastructure and/or permissions granted
for remote inspection techniques are limited and it is believed that the effectiveness of the inspection cannot be fully achieved,
the inspection will be carried out in the field. However, if it is not possible to carry out the inspections in the field due to force
majeure; One of the options such as suspending or canceling the certificate, postponing the examination until the force
majeure disappears is mutually evaluated.

Tetkik ekibi ve firma tarafindan tetkik boyunca sadlanan ve paylasilan bilgilerin gizliligi korunmaldir. Her iki taraf ta
degerlendirme boyunca duyulan, ifade edilen ve okunan bilgileri dogrulamaya 6zen gosterilmelidir. &
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The confidentiality of the information provided and shared by the audit team and the firm throughout the audit should be
maintained. Care should be taken to verify information heard, expressed and read by both parties throughout the assessment.

Uzaktan tetkiklerde kullanilacak olan bilgi ve iletisim teknolojileri igin tetkik ekibine ilgili yetki ve erisim izinlerinin saglanmasi
firma tarafindan organize edilmelidir. Tetkiklerde kullanilan; yaziim ve programlarin lisansli olmasi gerekmektedir. &

Providing the relevant authorization and access permissions to the audit team for the information and communication
technologies to be used in remote audits should be organized by the company. used in the examinations; software and
programs must be licensed.

Tetkik sirasindaki Bilgi paylasimi igin; firma calisanlari, taseron ve tedarikgilerine ait kisisel verilerin korunmasi ve/veya gerekli
aclkk rizalarin alinmasi firma sorumlulugundadir. (Online badlanti, ses ve video kayitlari, dokiiman paylasimi dahil kisisel
verilerinin tetkik ekibine iletildigi tim durumlar) &

For information sharing during the audit; It is the responsibility of the company to protect the personal data of company
employees, subcontractors and suppliers and/or to obtain the necessary express consent. (All cases where personal data is
transmitted to the audit team, including online connection, audio and video recordings, document sharing)

Asagidaki durumlarin olusmasi halinde uzaktan tetkikin tekrarlanmasina veya iptal edilerek saha tetkiki gergeklestiriimesine
karar verilebilir. Bu durumlarin olusmamasi icin énlemlerin alinmasi firma sorumlulugundadir. &

In case of the following situations, it may be decided to repeat the remote inspection or to cancel the field inspection. It is the
responsibility of the company to take measures to prevent these situations from occurring.

« Tetkikde kullanilan bilgi ve iletisim teknolojileri icin tetkik ekibine verilen yetki ve erisimlerde ortaya gikacak teknolojik
veya idari kisitlar

Technological or administrative constraints that may arise in the authorization and access given to the audit team for
the information and communication technologies used in the audit.

Yeterli objektif kanit incelenememesi
Examining sufficient objective evidence
o Yeterli donanim kullanilmamasi
o Not using enough equipment
o Dig etkilerden izole ortam olusturulmamasi
o Creating an isolated environment from external influences
o Gizlilik gerekgesi ile bilgi paylasiminin kisith olmasi
o Restricted sharing of information for privacy reasons
Tetkik planinda belirtilen zaman dilimlerinde ilgililere erigilememesi
Failure to reach the relevant persons within the time periods specified in the audit plan.
12 Olaganiistii Durumlarin Yonetimi & 12 Management of Emergency Situations

IQM belgelendirmeyi ve/veya miisteri kuruluslari etkileyen oladan disi bir olay gerceklestidinde, yerinde planli tetkiklerin
gerceklestiriimesi mimkiin olmayabilir. Olagandisi durumlar olarak; savas, grev, isyan, siyasi istikrarsizlik, jeopolitik gerginlik,
terérizm, sug, salgin (epidemik veya pandemik), sel, deprem, kotii niyetli bilgisayar korsanligi, diger dogal veya insan eliyle
gergeklesen felaketler sayilabilir. &

In the event of an unusual event affecting IQM certification and/or client organisations, it may not be possible to perform
scheduled onsite audits. As extraordinary circumstances; war, strike, riot, political instability, geopolitical tension, terrorism,
crime, epidemic (epidemic or pandemic), flood, earthquake, malicious hacking, other natural or man-made disasters.

Oladandisi durumlarda firmanin dolduracagi FR.11 Olaganiistii Durum Basvuru ve Dederlendirme Formunda alinan
veriler dogrultusunda yine ayni kayit ile SBM tarafindan degerlendirme yapilir. &

In extraordinary situations, the SBM makes an evaluation with the same record in line with the data obtained in the FR.11
Emergency Application and Evaluation Form to be filled in by the company.

Bu tir durumlar meydana geldiginde firma tetkikleri; giivenlik gerekgeleri, tetkik ekibi 6zel durumlari, yasal kisitlar ve firmanin
olagandisi durumdan etkilenme diizeyine bagh olarak faaliyetlerin sirekliliginin saglanmasi 6ncelik teskil edecek sekilde
asadidaki faaliyetlerden biri secilir.

Company audits when such situations occur; Depending on the security reasons, special circumstances of the audit team, legal
restrictions and the level of the company's exposure to the extraordinary situation, one of the following activities is selected
with a priority to ensure the continuity of the activities.

% Planlanan tetkikin gergeklestiriimesi
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Execution of the planned audit
Uzaktan tetkik teknikleri ile tetkikin gerceklestiriimesi
Performing the audit with remote audit techniques
Alternatif kisa vadeli degerlendirme ydntemlerinin kullanilmasi
Use of alternative short-term assessment methods
Tetkikin ertelenmesi
Postponement of inspection
Belgenin askiya alinmasi veya iptal edilmesi
Suspension or cancellation of the document
13 Belgeli Firmanin Yiikiimliiliikleri & 13 Obligations of the Certified Firm

Yonetim Sistemini Uygulamak: Firma belgelendirmede esas alinan Yénetim Sistem standardi sartlarini uygulamakla yiikimliidar.
Implementing the Management System: The company is obliged to apply the Management System standard conditions, which
are taken as a basis in certification.

IQM tarafindan giincellenen belgelendirme uygulamalari ile ilgili dokiimanlardaki dedisiklikleri www.igmglobal.uk den takip
etmek ve uymakla ytkimltudir. IQM Belgelendirme ilgili glincellenen dokiiman degisikligini  www.igmglobal.uk adresinde
yayinladiktan sonra firma yetkililerine bilgilendirme maili géndermekle yikidmltdir.

It is obliged to follow and comply with the changes in the documents related to the certification practices updated by IQM on
www.igmglobal.uk. After IQM Certification publishes the updated document change on www.igmglobal.uk, it is obliged to send
a notification e-mail to the company officials.

Sozlesmeye esas alinan Referans standart veya Belgelendirme sartlarindaki degisiklikler belgeli kuruluslara bildirildikten sonra
kurulus gegis stiresi icerisinde gerekli degisiklikleri yapmak ve uygulamakla yikimliddir.

After the changes in the Reference standard or Certification conditions, which are taken as the basis of the contract, are
notified to the certified institutions, the institution is obliged to make and implement the necessary changes within the
transition period.

Kurulus IQM Belgelendirme tarafindan gergeklestirilecek haberli ve/veya habersiz tetkik ve/veya ziyaretleri kabul etmekle
yukimlidir. Akreditasyon kurumu tarafindan yapilan taleplerde; kurulusun tetkiki kabul etmemesi durumunda akredite
belge(ler) iptal edilecektir. Kurulusun sundugu hakli gerekgelerin akreditasyon kurumu ve IQM Belgelendirme tarafindan kabul
edilmesi durumunda iptal s6z konusu degildir.

The organization is obliged to accept the announced and/or unannounced inspections and/or visits to be carried out by IQM
Certification. In the requests made by the accreditation institution; If the organization does not accept the audit, the accredited
document(s) will be revoked. If the justifications presented by the organization are accepted by the accreditation institution
and IQM Certification, there is no cancellation.

Tirk akreditasyon kurumu rehberleri geredi; IQM belgelendirmenin gergeklestirecedi Turkak’ in izleyecedi tanik denetimlerde
belgelendirilmis veya belgelendirilmek {izere planlamasi yapilmis firmalar segilebilmektedir. Firmanin tanik tetkik kapsaminda
segilmesi durumunda gergeklestirilecek tetkike Turkak denetgileri taniklik edecektir. Ayni sekilde IQM belgelendirmenin
akreditasyon denetimleri sirasinda belgeli mudsterilere habersiz ziyaretler gergeklestiriimektedir. bu ziyaretlerin de firma
tarafindan kabul edilmesi gerekmektedir. Tetkik ve ziyaretlerin kabul edilmemesi durumunda hakl gerekgeler Turkak ve IQM
Belgelendirmeye sunulacak, kabul gérmesi durumunda tetkik ve ziyaret iptal edilebilecektir. Gerekgelerin kabul edilmemesi
durumunda firmanin belgesi iptal edilecektir.

In accordance with the Turkish accreditation agency guidelines; Companies that are certified or planned to be certified can be
selected in the witness audits to be followed by Turkak, where IQM certification will be carried out. In case the firm is selected
within the scope of the witness audit, Turkak auditors will witness the audit to be carried out. Likewise, unannounced visits are
made to certified customers during the accreditation audits of IQM certification. These visits must also be accepted by the
company. In case the inspections and visits are not accepted, the justifications will be submitted to Turkak and IQM
Certification, and if accepted, the inspection and visit may be cancelled. If the reasons are not accepted, the company's
certificate will be cancelled.

IQM belgelendirme igin Turk Akreditasyon Kurumuna yapilan sikayetler kapsaminda, akreditasyon kurumunun gerekli gérmesi
durumunda gergeklestirebilecedi belgeli firma ziyaretlerinin de kabul edilmesi gerekmektedir.

Within the scope of the complaints made to the Turkish Accreditation Agency for IQM certification, documented company visits
that the accreditation agency may carry out if it deems necessary should also be accepted.

IAS akreditasyon kurallan geredi; IAS dederfendiricileri habersiz olarak IQM Belgelendirme sertifikali mdsterinin sahasina
geldiklerinde, tesise, yonetim sistemi dokimantasyonuna ve ilgili tim kayitlara erisimlerine izin verilmelidir. Bu kayitiar;

o IQM Belgelendirme tarafindan diizenlenen son denetim raporunun hazir bir kopyasi,
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e Belgelendirme stirecine iliskin kanitlar1 (6rnedin, Yénetim Incelemesi, ic denetimler, denetim raporu, bulgularmn
kapatilmasi, dizeltici eylem, vb.)

IQM Belgelendirmenin bu konuda IAS ile imzalanmis bir sézlesmesi bulunmaktadir. Eger IAS habersiz tetkikinde bu kanitiari
goremez ise belgenin gecerliligi sona erecektir. &

As per IAS accreditation rules; when IAS assessors arrive unannounced at the IQM Certification certified client's site, they must
be allowed access to the facility, management system documentation and all relevant records. These records

- A ready copy of the last audit report issued by IQM Certification,

- Evidence of the certification process (e.g. Management Review, internal audits, audit report, closure of findings, corrective
action, etc.).

IQM Certification has a signed contract with IAS in this regard. If IAS fails to see this evidence in its unannounced audit, the
validity of the certificate will expire.

Degisiklikleri Bildirmek: Firma Yonetim Sistemi ve proseslerindeki major degisiklikler, organizasyonel degisiklikleri, unvan
degisikliklerini, adres degisikliklerini, tizel kisilik degisikliklerini, ciddi bir olay ve dizenleme ihlali, yonetim sistemi ve
proseslerindeki buyiik dedisiklikleri ve Belgelendirme Basvuru Formunda yer alan bilgilerden herhangi birindeki her tirli
degisikligi takip eden bir ay icerisinde FR.19 Belgeli Miisteri Degisiklik Kontrol Formu ile IQM’ e bildirmek zorundadir.
Yapilan dedisiklikler kapsaminda;

Notifying Changes: Major changes in the company's management system and processes, title changes, address changes, legal
entity changes, a serious incident and regulatory violation, major changes in the management system and processes, and any
change in any of the information in the Certification Application Form, within one month of the Company Management System
applications, FR.19 Certified Customer Changes It has to notify IQM with the Control Form. Within the scope of the
changes made;

a) Yeniden yapilanma (Firma Ust yonetiminin degismesi, organizasyonel degisiklikler, tiizel kisilik degdisiklidi, sirket evlilikleri,
Uretim/hizmet kapsaminin tamamen degismesi) &

a) Restructuring (Change of the company's top management, organizational changes, legal personality change, company
mergers, complete change in the scope of production/service)

b) Adres degisikligi, unvan degisikligi durumlarinda yapilan degisiklikler neticesinde yeni bir tetkik gerekip gerekmedigi
Sistem Belgelendirme Mudirl tarafindan karara baglanarak kurulusa bildirilir ve eski belge iptal edilerek yeni belge
duzenlenir.

b) System Certification Manager decides whether a new audit is required as a result of changes made in address change
and title change, and the organization is notified and the old document is canceled and a new document is issued.

c) Bu dedisikliklerin Asama 1 esnasinda tespit edilmesi veya Asama 1 ve Asama 2 arasindaki siirede meydana gelmesi
durumunda, Sistem Belgelendirme Mudiri tarafindan Asama 1'in tamamini veya bir kisminin tekrarlanmasi ihtiyaci
dederlendirilerek karara baglanir ve kurulusa bildirilir. &

c) If these changes are detected during Stage 1 or occur during the period between Stage 1 and Stage 2, the System
Certification Manager evaluates the need to repeat Stage 1 in whole or in part, and makes a decision and informs the
organization.

d) ISO 45001 Standardinda belgelendirilmis misteri tarafindan saglanan, yetkili diizenleyici makamin katiimini gerektiren,
ciddi bir kaza veya ciddi bir diizenleme ihlali gibi olaylara iliskin bilgiler veya denetim ekibi tarafindan 6zel denetim sirasinda
dogrudan toplanan olaylara iligkin bilgileri bildirmek zorundadir. Bildirim sonrasinda IQM tarafindan belgelendirme komitesi
tarafindan degerlendirilir ve komite tarafindan aski, iptal karari alnir yada 6zel denetim yapilir.

d) Documented in ISO 45001 standard provided by the customer, the competent regulatory authorities require the
participation of a serious accident or a serious regulatory violation, or directly collected by the audit team during the audit,
such as information on special events must provide information regarding the events. After notification, it is evaluated by
the IQM by the certification committee and a suspension, cancellation decision or special audit is made by the committee.

e) ISO 45001 standardinda tetkiki yapilan misterilerin; Is Yeri Hekimi ve Is Giivenligi Uzmanin tetkike katilimini
saglamalidir. Kapanig toplantisin da yasal olarak is saghidi ve glivenliginden sorumlu yonetim, galisan saghdinin takibinden
sorumlu personel ve is sagligi ve givenliginden sorumlu caligan temsilcisi/temsilcileri katilmasi zorunlurdur. Katilamamasi
halinde tetkik sonlandirilir ve belgelendirme yapilamaz. Mucbir sebepler nedeniyle katlamamasi halinde gerekgesi kayit
altina alinir.

e) Customers audited in ISO 45001 standard; The Occupational Physician and Occupational Safety Specialist should
participate in the examination. The closing meeting is legally required to be attended by the management responsible for
occupational health and safety, personnel responsible for monitoring employee health, and employee
representative/representatives responsible for occupational health and safety. In case of not being able to participate, the
audit is terminated and certification cannot be made. If he cannot attend due to force majeure, his reason is recorded.

f) Diizenleyici gerekliliklerle ilgili bir uygunsuzluk tespit edilmesinde uygunsuzluk agilir. Uygunsuzluk termin siiresinde
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kapatilmaz ise diizenleyici gerekliliklerle ilgili kuruma bilgi verilir.

f) A non-compliance is opened when a non-compliance with regulatory requirements is detected. If the non-compliance is
not closed within the deadline, the relevant institution is informed about the regulatory requirements.

Tetkike Yardima Olmak: Miracaat eden firma, belgelendirme Oncesi ve sonrasi yapilacak tetkiklerde ilgili Yonetim Sisteminin
degerlendiriimesine iliskin tim faaliyetlerini tetkikcilere bildirmekle, onlarin isteyecedi bilgileri dogru ve zamaninda vermekle,
calismalarinda her tirli kolayhdi saglamakla, gerekli oldugu durumlarda gdzlemcilerin (akreditasyon tetkikgcileri vb.) tetkike
katiimasina, ayrica akreditasyon kurumunun gerekli goérdiigii hallerde IQM’ in belgelendirdigi firmalar yerinde ziyaret ederek
firmalarin kalite yonetim sistemlerini gdzden gegirmesine onay vermekle yikimltdir.&

Assisting the Audit: The applicant company, in the audits to be carried out before and after the certification, informs the
auditors of all its activities regarding the evaluation of the relevant Management System, provides the information requested by
them accurately and on time, provides all kinds of convenience in their work, and allows the observers (accreditation auditors,
etc.) to participate in the audit when necessary. In addition, when deemed necessary by the accreditation institution, it is
obliged to visit the companies certified by IQM and approve the companies to review their quality management systems.

Irtibat Kurulabilecek Personel Atamak: Miiracaat eden Firma, birisi firma yetkilisi olmak kaydiyla tetkikler sirasinda rehber
olabilecek &zellie sahip iki kisi belirler ve FR.01 Belgelendirme Basvuru Formu’ nda beyan eder. Sorumlu personel, tetkik
sirasinda hazir bulunur ve gerekli bilgi ve dokiimanlarla tetkikgilere yardimci olur. &

Assigning Contact Personnel: The applicant company determines two persons who can be a guide during the examinations, one
of which is a company official, and declares it in the FR.01 Certification Application Form. Responsible personnel are
present during the audit and assist the auditors with the necessary information and documents.

Belgeyi Uygun Sekilde Kullanmak: Firma belgesini, islerinde, tekliflerinde, ihalelerde, reklam amaciyla, triin sorumlulugu
acisindan anlasmazliklarda, Grininin/hizmetinin miiracaat esas olan yonetim sistemi kapsaminda Uretildigini/sunuldugunu
gostermek (izere kullanabilir. IQM tarafindan Firmalara verilen Sistem Belgesi ancak Uzerinde belirtilen kapsam ve yerlesim
yeri/yerleri icin kullanilabilir. Belge higbir sekilde bagka bir kurum ya da tiizel kisilige devredilemez. IQM tarafindan Firmalara
verilen Sistem Belgesi, Firmay! kanuni zorunluluklardan muaf tutmaz.&

Using the Document Properly: The company can use the document in its works, offers, tenders, for advertising purposes, in
disputes in terms of product liability, to show that its product / service is produced / presented within the scope of the
management system, which is the basis of application. The System Certificate given to the Companies by IQM can only be used
for the scope and settlement(s) specified on it. The document cannot be transferred to another institution or legal entity in any
way. The System Certificate given to the Firms by IQM does not exempt the Firm from legal obligations.

Gegersiz Belge Kullanmayr Durdurmak: Firma sahip oldugu Sistem Belgesinin askiya alinmasi veya belge sozlesmesinin
feshinden sonra belgesini kullanmayi ve ona atif yapmayl durdurmakla yikimlidir. Belgeli oldugunu belirten her tirli
dokiimani, tanitim malzemesini, reklam faaliyetlerini ve ilgili Sistem Belgelendirme Markasini tasiyanlarin kullanimini
durdurmalidir.&

Stop Using Invalid Document: The company is obliged to stop using and referencing the document after the suspension of the
System Document it has or the termination of the document agreement. It should stop using all kinds of documents,
promotional materials, advertising activities and those who carry the relevant System Certification Mark.

Misteri Sikayet Kayitlarinin Tutulmasi Ve Degerlendirilmesi: Firma, Yonetim Sistemindeki uygunsuzluklardan kaynaklanan (rin,
hizmet, proses ve varsa servislerinin performansi ile ilgili misteri sikayetlerinin kayitlarini tutacak ve gerek duyuldugunda IQM’ e
ibraz edecektir. IQM’ e ulasan, belgeli Firmalarin yonetim sistemi ile ilgili sikdyetler Sistem Belgelendirme Mudiirl tarafindan
belgeli Firmaya yazili olarak bildirilir ve sikayetle ilgili goriis istenir. Gelen goriis Sistem Belgelendirme Miidiri tarafindan
dederlendirilerek 10. madde kapsaminda tetkik diizenlenebilir veya normal tetkik tarihinde Firmanin tetkik edilmesi sirasinda
miisteri sikyetlerine iligkin kayitlarin diizenli tutulup tutulmadigi kontrol edilir.&

Keeping and Evaluating Customer Complaint Records: The company will keep records of customer complaints related to the
performance of products, services, processes and, if any, services arising from nonconformities in the Management System and
will submit them to IQM when necessary. Complaints about the management system of certified companies that reach IQM are
notified in writing to the certified company by the System Certification Manager and an opinion on the complaint is requested.
The received opinion can be evaluated by the System Certification Manager and an audit can be organized within the scope of
Article 10, or it is checked whether the records regarding customer complaints are kept regularly during the audit of the
company on the normal audit date.

Markayl Uygun Sekilde Kullanmak: Belge almaya hak kazanan Firma IQM Yénetim Sistemi Belgelendirme Markasini/Markalarini
belgenin Uriine dedil Yonetim Sistemine verildiginin belirtiimesi kaydiyla TL.01 Marka ve Logo Kullanim Talimati'nda
tanimlandigi sekilde kullanabilir.

Using the Brand Properly: The company that is entitled to receive the certificate can use the IQM Management System
Certification Mark(s) as defined in the TL.01 Brand and Logo Usage Instruction, provided that it is stated that the certificate is
given to the Management System, not the product.

Mali Yikimliliikleri Yerine Getirmek: Firma, Yonetim Sistem Belgelendirmesi ile ilgili Ucretleri, TL.02 Ucretlendirme
Talimati'nda belirtildigi sekilde fatura edilmesini takip eden 10 giin icerisinde édemekle yiikiimliidir. Bu siire zarfinda 6deme
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yapilmamigsa kanuni mevzuatlar uygulanabilir. &

Fulfilling Financial Obligations: The company is obliged to pay the fees related to the Management System Certification within
10 days following the invoice as specified in the TL.02 Pricing Instruction. If the payment has not been made within this period,
legal regulations may apply.

Ilk belgelendirme iicreti veya yeniden belgelendirme iicreti 6deninceye kadar belgeler yayinlanmaz. Gozetim (icretleri
o6denmediginde belge askiya alinir veya geriye cagrilir.

Documents are not published until the initial certification fee or recertification fee is paid. Document suspended or recalled
when custody fees are not paid.

Sozlesmesinde yer almayan belgelendirme faaliyetlerine yonelik ekstra maliyetler, plansiz ziyaretler, yonetim sisteminin
uygulamada yeterliligini stirdiirdiginiin dogrulanmasi igin yapilan ilave tetkiklerle ilgili icretlerde faturalandirilir.

Extra costs for certification activities not included in the contract, unplanned visits, additional audits to verify that the
management system continues to be adequacy in practice are billed in fees.

14 IQM’in Yiikiimliiliikleri & 14 Obligations of IQM

Gizlilik: IQM, Firma ile ilgili tim bilgi ve belgeleri prosedirleri geredi gizli tutmakla, gizlilik hikimlerini iceren sbzlesmeyi
tetkikcilere ve teknik uzmanlara imzalatmakla yukimlidir. Firmanin erisim ile ilgili herhangi bir sinirlama talebi (gizlilik gibi)
olmadigi takdirde; IQM, belgelendirdigi kurulusa ait “Firma Unvani, Faaliyet Gosterdigi Sehir, Ulke, Belgelendirmeye Esas
Yonetim Sistem Standardi ve Kapsami, Belge Numarasi, Belge Durumu (iptal, aski, devam)” bilgilerini web sayfasi Gzerinden
belge sorgulama modiiliinde kamu alanina sunar. IQM, bu bilgiler haricinde ve kurulus ile ilgili her tiirli hususi bilgi ve belgeleri
prosedirleri geredi gizli tutmakla, gizlilik hiikiimlerini iceren sozlesmeyi belgelendirme personeline, tetkik gorevlilerine,
komitelere ve uzmanlara imzalatmakla ylkimlidir. Ancak bu bilgiler, akredite eden kurulus tarafindan talep edildiginde
akreditasyon kurumu ile paylagila bilinir. Kanundan veya Akreditasyon Sozlesmesi gibi sézlesmeye iliskin diizenlemelerden
kaynaklanan yetki sebebiyle gizli bilgilerin agiklamasiyla ilgili gelen zorunluluklardan dolayi Uglincii tarafa bilgi verilmesi durumu
s6z konusu oldugunda bu durum mutlaka kuruluglara bildirilir. &

Confidentiality: IQM is obliged to keep all information and documents related to the Company confidential as per its
procedures, and to have the auditors and technical experts sign the contract, which includes confidentiality provisions. If the
company does not have any restrictions on access (such as confidentiality); IQM presents the "Company Title, City, Country of
Activity, Management System Standard and Scope Based on Certification, Document Number, Document Status (cancellation,
suspension, continuation)" information of the institution it has certified to the public domain in the document inquiry module on
its web page. Apart from this information, IQM is obliged to keep all kinds of private information and documents related to the
organization confidential due to its procedures, and to have the certification personnel, auditors, committees and experts sign
the contract containing confidentiality provisions. However, this information can be shared with the accreditation institution
when requested by the accrediting institution. In the case of informing the third party due to the obligations related to the
disclosure of confidential information due to the authorization arising from the law or contractual arrangements such as the
Accreditation Agreement, this situation is definitely notified to the institutions.

Belgeli Firmalar Hakkinda Msteri Sikayetlerinin Bildirilmesi Ve Degderlendirilmesi: IQM, ilgili Firmaya yonetim sistemindeki
uygunsuzluklardan kaynaklanan ve IQM’ e iletilen miisteri sikayetlerini yazili olarak bildirir. IQM, hakkinda sikayet olan Firmadan
yapilan dizenlemelerle ilgili bilgi talep edebilir. Sikayetin 6nemi esas alinarak Firmada 10. madde kapsaminda tetkik yapilabilir.
Bu sikayetlerle ilgili misteri taleplerinin karsilanmasindan IQM sorumlu dedildir. Misteri sikayetlerine ¢6ziim bulunamamasi
durumunda konu Itiraz Komitesine génderilir. Belirflenen tarihte ilgili taraflar miisteri sikayetini degerlendirmek icin bir araya
gelmek Uzere toplantiya davet edilirler. &

Notification and Evaluation of Customer Complaints About Certified Firms: IQM notifies the relevant Firm in writing of customer
complaints arising from nonconformities in the management system and forwarded to IQM. IQM may request information
about the arrangements made from the Company that complains about it. Based on the importance of the complaint, an audit
can be carried out within the scope of Article 10. IQM is not responsible for meeting customer requests regarding these
complaints. If a solution cannot be found for customer complaints, the issue is sent to the Objection Committee. On the
determined date, the interested parties are invited to the meeting to come together to evaluate the customer complaint.

Talimatlardaki Degisikliklerin Bildirilmesi: IQM, Tetkikler Prosediiriinde ve Ucret Talimatinda degisiklik yapma hakkina sahiptir.
Ancak degisiklikten 6nceki kazanilmis haklar gegerli olup degisikliklerin uygulanmasinda ilgili dokiimandaki degisiklik tarihi esas
alinir. IQM belgelendirme igin referans alinan dokiimanlardaki degisiklikleri belgelendirilmis ve miiracaat asamasinda olan tiim
firmalara duyurur. lgili Yénetim Sistemlerinde belgelendirmeye referans alinan dokiimanlar ve ekleri asagida belirtilmistir. &

Notification of Changes in Instructions: IQM reserves the right to make changes in the Audits Procedure and the Fee
Instruction. However, the acquired rights before the change are valid and the date of the change in the relevant document is
taken as the basis for the implementation of the changes. IQM announces the changes in the documents referenced for
certification to all companies that have been documented and are at the application stage. The documents and their annexes,
which are referenced to the certification in the relevant Management Systems, are given below.

» Ucretlendirme Talimati &
»  Pricing Instruction
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Belge ve Logo Kullanim Talimati &

Document and Logo Usage Instruction

Itiraz ve Sikayet Yonetim Prosediirii &

Objection and Complaint Management Procedure

Belgelendirme Basvuru Formu &

Certification Application Form

Basvuru Evraklari Listesi &

List of Application Documents

Belgelendirme Kurallarn &

» Documentation Rules

Bu dokiimanlarin yazili kopyalari IQM’ den temin edilebilecedi gibi resmi web adresinden de ulasilabilir.&
Hard copies of these documents can be obtained from IQM or accessed from the official website.

Mali Yiikiimliliikler: Firma, Belgelendirme kararlarina itiraz edebilir. itiraz Komitesi IQM’ den kaynaklanan bir hatanin itiraza
sebep olduduna karar verirse, yapilacak galismalarin masraflari Firmadan talep edilmez.&

Financial Obligations: The firm may object to Certification decisions. If the Appeals Committee decides that an error caused by
IQM causes an objection, the costs of the work to be done are not demanded from the Firm.

IQM, kalite, gevre, gida, bilgi yonetim sistemi tetkik edilmesi ve belgelendirmesi hizmetinin kusurlu olmasi (akreditasyonunun
askiya almasi/iptal edilmesi gibi) sebebi ile husule gelebilecek zarar ve ziyandan dogan tazminat taleplerini mesleki sorumluluk
sigortasi poligesinde belirtilen sartlar dahilinde teminat altina alinmistir.&

IQM, quality, environment, food, information management system inspection and certification service is defective (such as
suspension/cancellation of accreditation) indemnity claims arising from loss and damage that may occur within the conditions
specified in the professional liability insurance policy.

Sozlesmeye Esas Alinan Referans Standart Dedisiklikleri: Belgelendirmenin esas alindidi standart sartlarindaki degisiklikler
belgeli Firmalara yazili olarak bildirilir, IQM Firmalarin yeni sartlari uygulayabilmesi igin mevzuat hikiimlerine aykiri olmamak ve
haksiz bir rekabet ortami yaratmamak kaydiyla uygun bir gegis siiresi tanimaya yetkilidir ve gegis siiresi sonuna kadar belgenin
gecerliligi devam eder. &

Changes in the Reference Standards Based on the Contract: Changes in the standard conditions on which the certification is
based are notified in writing to the certified Firms, IQM is authorized to allow an appropriate transition period for the Firms to
apply the new conditions, provided that it does not contradict the provisions of the legislation and does not create an unfair
competition environment, and the validity of the certificate continues until the end of the transition period. it does.

Tarafsizlk Taahhldi: Basvuran tim firmalara her kosulda esit ve tarafsiz islem vyapilacagini, tim tetkik ve karar
mekanizmalarinin, komite ve galisanlarimizin gizlilik ve tarafsizlik prensiplerine bagh kalmalarinin sadlanacagini ve her tirli
ticari, mali ve dider baskilardan uzak calisacadini, personelimizin yapmis olduklari faaliyetlerde hig bir tarafin baskisina maruz
kalmadan ve higbir kurum ya da kisinin gikarini gézetmeden objektif verilere dayal giivenilir sistem belgelendirme hizmeti
sunacadini, olasi tiim gikar catismalarinin analiz edilmis ve 6nlem alinmis oldugunu ve analiz sonucu sistem belgelendirme
faaliyetlerinin tarafsizidini ve glvenirliligini sarsacak higbir faaliyette bulunmayacadini, tetkik personelinin tetkik karar
mekanizmasinda yer alan kisilerden farkl kisiler olmasini saglayacadini, (ist yonetimin belgelendirme karar alma siirecinde
olumlu veya olumsuz herhangi bir etkide bulunmayacagini taahhiit etmektedir.&

Commitment to Impartiality: All applicant companies will be treated equally and impartially under all circumstances, that all
inspection and decision mechanisms, our committees and employees will be ensured to adhere to the principles of
confidentiality and impartiality, and that they will work away from any commercial, financial and other pressures, that our staff
will not be pressured by any party in their activities. that it will provide reliable system certification service based on objective
data without being exposed to it and without considering the interests of any institution or person, that all possible conflicts of
interest have been analyzed and precautions have been taken, and that they will not take any action that would undermine the
impartiality and reliability of the system certification activities as a result of the analysis, It undertakes that it will ensure that
there are people different from other people and that the senior management will not have any positive or negative impact on
the certification decision-making process.

IQM ‘in Faaliyetlerinin Herhangi Bir Nedenle Durmasi: IQM faaliyetlerini biraktiginda veya herhangi bir nedenle IQM’ in
akreditasyonunun askiya alinmasi veya geri cekilmesi durumunda, IQM belgelendirmis oldugu firmalar IAF (International
Accreditation Forum) Uyesi akreditasyon kurumlarina bagh baska bir belgelendirme kurulusunun goézetimine birakacaktir.&

IQM's Operations Stopped for Any Reason: When IQM ceases its activities or if IQM's accreditation is suspended or withdrawn
for any reason, IQM will leave the companies it has certified under the supervision of another certification body affiliated to IAF
(International Accreditation Forum) member accreditation institutions.
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15 itiraz ve Sikayet ile Bunlarin Degerlendirilmesi & 15 Objections and Complaints and Their Evaluation

IQM belgelendirme stireci ile ilgili istek, itiraz ve sikayetler www.igmglobal.uk adresindeki ilgili form ile ve/veya IQM ‘ye direk
bagvuru ile yapilabilir.&

Requests, objections and complaints regarding the IQM certification process can be made with the relevant form at
www.igmglobal.uk and/or by applying directly to IQM.

Eger IQM’ in aldig kararlar ile ilgili itiraz durumu s6z konusu ise konu Itiraz Komitesinin giindeminde degerlendirilir ve sonuglar
firmaya yazili olarak bildirilir.&

If there is an objection to the decisions taken by IQM, the issue is evaluated on the agenda of the Objection Committee and
the results are reported to the company in writing.

Itiraz Komitesinin aldigi tiim kararlarla ilgili olarak uzlasma olmamasi durumunda ¢6ziim yeri T.C. Istanbul Mahkemeleridir.&

If there is no consensus regarding all the decisions taken by the Appeals Committee, the place of solution is T.C. Istanbul
Courts.

16 Belge Sozlesmesinin Askiya Alinmasi, Kapsaminin Daraltilmasi S6zlesmenin Feshedilmesi & 16 Suspension
of Document Agreement, Reduction of Scope Termination of Agreement

16.1 Belge Sozlesmesinin Askiya Alinmasi ve Kapsaminin Daraltiimasi & 16.1 Suspension and Scope
Document Agreement

IQM, Firmanin Yénetim Sistem Belgesi kullanimini, Belgelendirme Komitesi'nin kararina gore, belirli bir siire icin belge
kapsaminin tamamini veya bir bélimiini askiya alabilir veya firmanin kapsaminin bir kismi igin sistem sartlarini karsilamada
devamli veya ciddi basarisizlik gosterdiginde, firmanin belgelendirme kapsamini sartlari karsilamayan kismi disarida tutacak
sekilde daraltabilir.&

According to the decision of the Certification Committee, IQM may suspend the use of the Firm's Management System
Certificate in all or a part of the scope of the certificate for a certain period, or it will exclude the part of the firm's certification
scope that does not meet the requirements, when the firm shows a persistent or serious failure to meet the system
requirements for a part of its scope. can narrow it down.

Askiya alma nedenleri; & Reasons for suspension;
»  Firmanin sdzlesme yikumluliklerini yerine getirmemesi,&
Failure of the firm to fulfill its contractual obligations,

Belgelendirilmis yonetim sisteminin, yonetim sistemi etkinlik sartlar dahil olmak (izere, belgelendirme sartlarini karsilamada
devamli veya ciddi sekilde basarisiz olmasi,&

The persistent or severe failure of the documented management system to meet certification requirements, including
management system effectiveness requirements,

Firmanin gonulli olarak belgenin askiya alinmasi ile ilgili yazil talepte bulunmasi,&

The company voluntarily makes a written request for suspension of the certificate,

Takip tetkiklerinde, major uygunsuzluklarin kapatiimamis oldugunun tespiti,&

Determining that major nonconformities have not been closed in follow-up inspections,

Madde 10'da belirtilen kisa siireli ziyaretleri firmanin kabul etmemesi,&

The company does not accept the short-term visits specified in Article 10,

Tetkikler sonucunda tespit edilen uygunsuzluklarin, éngérilen siirelerde firma tarafindan kapatiimamasi,&

The non-conformities detected as a result of the audits are not closed by the company within the stipulated periods,
Belge verilen tesis adresindeki degisiklikten dolayi faaliyete ara vermesi sonucu firmanin talebi ile &

Upon the request of the company, as a result of the interruption of the activity due to the change in the address of the
facility for which the certificate was issued.

Grev, lokavt, reorganizasyon, tabii afetler, hammadde darligi, siparis alamama veya benzeri miicbir sebeplerden Firmanin
Uretimini durdurmasi, gibi durumlarda Firmanin talebi ile &

At the request of the Company in cases such as strikes, lockouts, reorganizations, natural disasters, shortage of raw
materials, failure to receive orders or similar force majeure, in cases such as the Company's stopping of production.

Firmanin belirlenen gdzetim veya belge yenileme tetkik tarihini, gegerli sebep olmaksizin erteleme talebinde bulunmasi
veya yapilmasini kabul etmemesi sonucu Belgelendirme Komitesi tarafindan karar alinmasi ile &
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With the decision taken by the Certification Committee as a result of the firm's request for postponement of the
determined surveillance or certificate renewal inspection date without valid reason or its refusal to do so.

Firmanin Belge ve marka kullanim sartlarina uymamasi.&
Failure of the company to comply with the terms of use of the document and brand.

Denetim kapsaminda yer alan {riin/hizmete iliskin standart disinda yer alan gereksinim ya da yasal yaptirimlarin (6rnegin;
isci saghdi ve is givenligi tlizigl veya ilgili Grlin ya da hizmetin gerektirdigi 6zel istekler gibi) yerine getiriimediginin
tespiti, &

Detection that non-standard requirements or legal sanctions (such as occupational health and safety regulations or special
requests required by the relevant product or service) regarding the product/service within the scope of the audit are not
fulfilled,

IQM Belgelendirme tarafindan yonetim sisteminde, ya da sisteme olumsuz etkileri olacadi kanaatini olusturan durumlarin
tespit edilmesi,

IQM Certification determines the situations that create the opinion that they will have negative effects on the management
system or the system,

ISO 45001 Standardinda belgelendirilmis musteri tarafindan saglanan, yetkili diizenleyici makamin katiimini gerektiren,
ciddi bir kaza veya ciddi bir diizenleme ihlali gibi olaylara iliskin bilgiler veya denetim ekibi tarafindan &zel denetim sirasinda
dogrudan toplanan olaylara iliskin bilgiler, sistemin, ISG belgelendirme gerekliliklerini ciddi sekilde yerine getirilmedigini
gosterdigi durumun tespit edilmesi

Information regarding events such as a serious accident or a serious violation of regulation, provided by the customer
certified in the ISO 45001 Standard, requiring the participation of the competent regulatory authority, or information
collected directly by the audit team during the private audit, where the system indicates that the OHS certification
requirements are not seriously fulfilled. determination of the situation

Yonetim Sisteminin dokiimante edildigi ve denetlendidi sekilde uygulanmamasi,
Failure to implement the Management System as documented and audited,
Firma, belgenin askiya alinma kararinin tebliginden itibaren belge, logo ve marka kullanimini durdurur.

The company stops the use of documents, logos and trademarks as of the notification of the decision to suspend the
certificate.

Firma, belge ve eklerini en geg 15 (onbes) giin icerisinde IQM ‘e iade eder. iade etmedigi takdirde &ncelikle yazili olarak
uyarilir, uyar dikkate alinmaz ise kanuni islem baslatilir. Firma belgesini, ekini veya stzlesmesini kaybettigini beyan ediyorsa
yayinlanmig kayip ilanini bir dilekce ile IQM’ e bildirmesi istenir.

The company returns the documents and annexes to IQM within 15 (fifteen) days at the latest. If he does not return, he will be
warned in writing first, and if the warning is not taken into account, legal action will be initiated. If the company declares that it
has lost its document, annex or contract, it is requested to notify IQM of the published loss notice with a petition.

Askiya alma siiresince, Firma belgeye ait haklardan faydalanamaz. Bu siirede IQM’ in her tuirlli hakki mahfuzdur.

During the suspension period, the Company cannot benefit from the rights of the document. During this period, all rights of
IQM are reserved.

Belgenin askiya alinma nedeninin giderildigi (tetkiklerde, dokiiman inceleme ile vb.) kanitlandiginda, Belgelendirme Komitesi
karari ile belge askidan kaldirhr.

During the suspension period, the Company cannot benefit from the rights of the document. During this period, all rights of
IQM are reserved.

Belgenin askida kalma siresi en fazla 6 aydir. Ancak bu siire Belgelendirme Komitesi karari ile 6zel durumlar icin (mevsimlik
Grinler, dodal afetler, ekonomik kriz v.b. durumlarda) en fazla 6 ay daha uzatilabilir.

The suspension period of the document is maximum 6 months. However, this period can be extended by a maximum of 6
months for special cases (seasonal products, natural disasters, economic crisis, etc.) with the decision of the Certification
Committee.

Belgesi askiya alinan firmalar, askiya alma gerekgelerinin ortadan kaldirildigini yazili olarak IQM ‘ye bildirir. Askiya alma
gerekgesinin giderildiginin teyidi amaci ile IQM tarafindan firmada tetkik gergeklestirilir. Askidan indirilme kapsaminda
gergeklestirilen tetkikin tipi, igerigi ve slresi, belgeyi askiya alma gerekgesine bagli olarak belirlenir. Ancak bu siire periyodik
tetkik stiresinden az, tekrar dederlendirme siiresinden fazla olamaz. Tetkik sonunda uygunlugu dogrulanan firmanin
belgelendirme prosediiriine uygun olarak belgesi askidan indirilir.

Companies whose certificates have been suspended notify IQM in writing that the reasons for suspension have been
eliminated. In order to confirm that the reason for the suspension has been eliminated, an audit is carried out in the company
by IQM. The type, content and duration of the audit carried out within the scope of the suspension are determined depending
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on the reason for the suspension of the certificate. However, this period cannot be less than the period of periodic examination
and cannot be more than the period of re-evaluation. At the end of the audit, the certificate is suspended in accordance with
the certification procedure of the company whose compliance is verified.

Mali zorunluluklarin yerine getirilmemesi gibi bazi durumlarda aski karari SBM tarafindan verilir. Takip tetkiki gergeklestiriimeden
zorunluluklarin yerine getirilmesinin dogrulanmasi ile askidan indirilir.

In some cases, such as non-fulfillment of financial obligations, the suspension decision is made by SBM. It is suspended upon
verification of the fulfillment of the requirements without performing a follow-up audit.

Askiya alinma gerekgeleri ortadan kaldirnimadigi durumda belge iptal edilir.
If the reasons for suspension are not eliminated, the certificate will be cancelled.

16.2 Sozlesmenin Feshedilmesi ve Belgenin Geriye Alinmasi & 16.2 Termination of Contract and Withdrawal of
Document

Firmanin IQM Yonetim Sistem Belgesi’'nin kullanimina dair sdzlesmesi, Belgelendirme Komitesi’'nin kararina gore feshedilebilir. &
The company's contract for the use of the IQM Management System Certificate may be terminated according to the decision of
the Certification Committee.

Sozlesmenin feshinin ve belgenin geri alinmasinin nedenleri; & The reasons for the termination of the contract
and the withdrawal of the document;

» Verilen aski siiresi sonuna kadar Firmanin tetkikin gergeklestiriimesine miisaade etmemesi,&
» The Firm does not allow the audit to be carried out until the end of the given suspension period,

Aski halinin kaldinlmasi icin gergeklestirilen faaliyetlerde (tetkik, dokiiman inceleme vb) Firmanin uygunsuzluklarini
Ongorilen sirelerde kapatmamasi,&

Failure of the company to close its non-conformities within the stipulated periods in the activities (examination,
document review, etc.) carried out to remove the suspension,

Firmanin iflasi veya belge kapsamindaki faaliyete son vermesi, &
The company's bankruptcy or termination of the activity within the scope of the document,
Firmanin Yonetim Sistemi Belgesini kapsaminda belirtilen Griin veya hizmetten farkli alanlarda kullanmasi,

Using the Company's Management System Certificate in areas different from the product or service specified in the
scope of the Company,

Firmanin tetkikler sirasinda eksik ve yaniltici bilgi vermesi,

The company gives incomplete and misleading information during the audits,
Belgenin yaniltici ve haksiz kullanimi, &

Misleading and unfair use of the document,

Mali hususlarin yerine getirilmemesi sonucu belgeleri askiya alinan firmalarin verilen ek siire iginde de 6demeleri
gergeklestirmemesi

Firms whose certificates are suspended as a result of not fulfilling the financial issues do not make the payments
within the given additional time

Belgenin gecerlilik siresi icinde, yapilan tetkiklerde Firmanin ydnetim sisteminin uygunlugunu tamamen yitirdiginin
tespit edilmesi,

It is determined that the company's management system has completely lost its compliance during the validity period
of the certificate,

Firmanin belgede belirtilen tesis adresinde bulunmamasi,

The company is not located at the facility address specified in the document,
Firmaya ait tiizel kisiligin degismesi,

Change of legal personality of the company,

Firmanin bu dokiimanda yer alan hiikiimlere aykiri hareket etmesi,

If the company acts in violation of the provisions contained in this document,
Firmanin belge ve ekleri (izerinde tahrifat yapmasi,

Falsification of documents and attachments of the company,
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» Herhangi bir sebepten dolay! Firmanin, IQM tarafindan bildirilen gézetim tetkik tarihini siire belirtiimeksizin erteleme
talebinde bulunmasi veya gozetim tetkikin iptali talebinde bulunmasi,

For any reason, the Firm requests to postpone the surveillance audit date notified by IQM without specifying the time
period or requests the cancellation of the surveillance audit,

Firma talebi ile olabilir. Firma sozlesmesini feshetmek istediginde IQM’ e yazil olarak bildirir.

For any reason, the Firm requests to postpone the surveillance audit date notified by IQM without specifying the time
period or requests the cancellation of the surveillance audit,

Cok alanh tetkiklerde merkez ya da sahalardan herhangi birisinin yukaridaki maddeler uymamasi halinde sézlesme
feshedilir ve belge geri alinir.

In multi-site audits, if the center or any of the fields does not comply with the above clauses, the contract is
terminated and the certificate is withdrawn.

ISO 45001 Standardinda belgelendirilmis misteri tarafindan sadlanan, yetkili diizenleyici makamin katilimini gerektiren,
ciddi bir kaza veya ciddi bir diizenleme ihlali gibi olaylara iliskin bilgiler veya denetim ekibi tarafindan 6zel denetim
sirasinda dogrudan toplanan olaylara iliskin bilgiler, sistemin, ISG belgelendirme gerekliliklerini ciddi sekilde yerine
getiriimedigini gosterdigi durumun tespit edilmesi ve tespit sonrasi taninan siire iginde bu durumu ortadan
kaldiramamasi

Information regarding events such as a serious accident or a serious violation of regulation, provided by the customer
certified in the ISO 45001 Standard, requiring the participation of the competent regulatory authority, or information
collected directly by the audit team during the private audit, where the system indicates that the OHS certification
requirements are not seriously fulfilled. detecting the situation and failing to eliminate it within the time allowed after
the determination

IQM belgenin geri alinmasi ve sizlesmenin feshine dair kararlari resmi web sitesinde yayinlama hakkina sahiptir. Belge geri
alindiginda bu Firmanin adi belgeli Firmalar listesinden gikarilir.

IQM reserves the right to publish decisions regarding document withdrawal and contract termination on its official website. If
the document is withdrawn, the company's name will be removed from the list of certified companies.

Firma, belgenin geri alinmasi ve sézlesmenin feshi kararinin tebliginden itibaren belge ve markanin kullanimini durdurur. Firma,
sozlesme ile kendisine verilmis her tirli belgeyi kendisine tebli§ tarihinden itibaren en geg 15 giin igerisinde IQM’ e iade
etmelidir.

The company stops the use of the certificate and trademark as of the notification of the decision to withdraw the document
and terminate the contract. The company must return all kinds of documents given to it under the contract to IQM within 15
days at the latest from the date of notification.

Sozlesmesi fesih edilen Firmanin yeniden miiracaatinda; & In the re-application of the Company whose
contract has been terminated;

Miiracaat ve Dosya Inceleme iicreti alinarak miiracaat ve tetkik islemleri ilk miiracaatta oldugu gibi uygulanir.

The application and examination procedures are applied as in the first application, by taking the application and file
examination fee.

Fesih tarihinden itibaren 30 giin dolmadan yeni miiracaat isleme konulmaz.
A new application will not be processed before 30 days from the date of termination.
17. Kisisel Verilerin Korunmasi & Protection Of Personal Data

IQM Belgelendirme, ylritmekte oldugu faaliyet kapsaminda tiim mdisteri, tedarikci, bagimsiz denetci, is ortaklar ve
galisanlarinin kisisel haklarina 6nem veren ve basta 6zel hayatin gizliligi olmak (izere kisilerin temel hak ve 6zgiirliklerini ve
anayasal biitiin haklarini korumay! hedefleyen bir yapiya sahiptir. Bu duruma binaen MUSTERI ile yapmis oldudu isbu sézlesme
kapsaminda isbu maddede belirtilen hususlara 6nem vermektedir.

IQM Certification has a structure that gives importance to the personal rights of all customers, suppliers, independent auditors,
business partners and employees, and aims to protect the fundamental rights and freedoms and constitutional rights of
individuals, especially the privacy of private life. Based on this situation, it gives importance to the matters specified in this
article within the scope of this contract with the customer.

IQM Belgelendirme, hangi yoldan olursa olsun elde edecedi ve/veya kendisine Musteri tarafindan aktarilan biitin Kisisel Verileri
IQM Certification, regardless of the way, and / or all Personal Data transferred to it by the Customer;

6698 sayili Kisisel Verilerin Korunmasi Kanunu(“KVKK") ve ilgili ydnetmeliklerin belirledigi gergevede biitiin sorumlulugu
kendisine ait olmak (izere isleyip muhafaza edecegini,

Within the framework determined by the Law No. 6698 on Protection of Personal Data ("KVKK") and related regulations, it will
process and maintain all its responsibility.
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Sadece isbu s6zlesmenin amaci dogrultusunda, sozlesmenin ifasi icin kullanacagini ve baskaca bir amag ile kullanmayacadini,
kimse ile paylasmayacadini,

For the purpose of this contract only, it will be used for the performance of the contract and will not be used for any other
purpose, nor will it be shared with anyone.

Islenen kisisel verilerin giivenliginin saglanmasi icin gerekli teknik ve idari 6nlemleri alacadini, verilerin giivenligini tehlikeye
disirecek bir durumun meydana gelmesi halinde Misteri'ye derhal yazili olarak bilgi verecegini,

It will take the necessary technical and administrative measures to ensure the security of the processed personal data, and will
inform the Customer in writing in case of a situation that endangers the security of the data.

KVKK’da belirtilen bir Veri Sorumlusu olarak Ustiine diisen sorumluluklarla ilgili olarak gerekli ic tedbirleri alacagini,
As a Data Supervisor specified in KVKK, he will take the necessary internal measures regarding his responsibilities.

Yasa (6698 KVKK) tarafindan saklanmasi yoniinde bir zorunluluk olmayan kisisel verileri, kisisel verilerin aktarimini gerektiren
operasyonel islemlerin sona ermesini takiben, tamamen yasanin ve yonetmeligin belirledigi cercevede silecedini,yok edecegini
veya anonim hale getirecedini,

It will delete, destroy or anonymize personal data, which is not obliged to be stored by law (6698 KVKK), following the
termination of the operational processes that require the transfer of personal data, within the framework determined by the law
and regulation,

Kisisel veri islemenin gerekliligi ve kendisine aktarilan veriler agisindan Misteri'ye yasaya uyum konusunda yardimci olacadini,

It will assist Customer in compliance with the law in terms of the necessity of personal data processing and the data
transferred to it

Kendisine ulasacak herhangi bir sikayet ve/veya veri saklanmasinda yasanacak herhangi bir sorun ile ilgili Musteri'yi derhal ve
yazil olarak bilgilendirecedini,

He will inform the Customer immediately and in writing about any complaints and / or any problems in storing data.

Kisisel Verilerin Korunmasi ile ilgili haklar kapsaminda kendisine yapilacak biitiin miracaatlari zamaninda ve yasaya uygun
olarak cevaplayacak her tiirlii organizasyonu tamamlayacadini,

It will complete all kinds of organizations that will respond to all applications made within the scope of the rights related to
Protection of Personal Data on time and in accordance with the law,

Velhasili 6698 sayili Kisisel Verilerin Korunmasi Kanunu’na tam olarak uyum gosterecedini,

Kabul beyan ve taahhiit eder.It accepts and undertakes that it will fully comply with the Personal Data Protection Law No.
6698.

ISO/IEC 17021-1:2015 flgili Madde Atiflar & ISO/IEC 17021-1:2015 Related Clause References
Bu dokiimanda yer alan kurallar ISO/IEC 17021-1:2015'in asadidaki maddelerine dayanmaktadir:

¢ Madde 8.3.3 — Yaniltici Marka Kullanimi: IQM, belgelendirilmis kuruluglarin IQM markasi, akreditasyon markasi veya
sertifikasini yaniltici veya kétiye kullanmasini tespit etmesi durumunda, TL.01 Sertifika, Marka ve Logo Kullanim Talimatinda
tanimlanan kademeli yaptirm sirecini (yazili ikaz — 30 giin — aski — iptal — yasal islem) uygular. Clause 8.3.3 —
Misleading Use of the Mark: Where IQM determines that a certified organization has used the IQM mark, the accreditation
mark, or its certificate in a misleading or improper manner, IQM shall apply the graduated sanction process (written warning —
30 days — suspension — withdrawal — legal action) defined in TL.01 Certificate, Mark and Logo Use Instruction.

 Madde 9.7 — Itirazlar (Appeals): Belgelendirme karari, belgenin verilmemesi, askiya alinma, kapsam daraltma veya iptal
kararina itiraz hakki kurulusa aciktir. Itiraz bagvurusu, kararin tebliginden itibaren 30 (otuz) takvim giinii icinde yazili olarak
yaplilir. itirazlar, itiraza konu karar alan kisi/komite {yelerinden BAGIMSIZ olarak kurulan itiraz ve Sikayet Komitesi tarafindan
degerlendirilir (PR.12). Itirazin sonucu en geg 30 is giinii icinde karara baglanir; tiim siireg maks. 2 ay icerisinde tamamlanir.
Itiraz basvurusu, itiraz konusu kararin uygulanmasini otomatik olarak askiya almaz; ancak komite uygun gordiigiinde gegici
tedbirler alinabilir. Clause 9.7 — Appeals: The organization has the right to appeal against a certification decision, the refusal
to grant certification, a suspension, a scope reduction, or a withdrawal decision. The appeal application shall be submitted in
writing within 30 (thirty) calendar days of notification of the decision. Appeals are evaluated by the Appeals and Complaints
Committee, which is constituted INDEPENDENTLY of the person(s)/committee members who took the decision subject to the
appeal (PR.12). The outcome of the appeal shall be decided within 30 working days at the latest; the entire process is
completed within @ maximum of 2 months. Submission of an appeal does not automatically suspend the implementation of the
decision subject to the appeal; however, interim measures may be taken where the committee deems appropriate.

* Madde 9.8 — Sikayetler (Complaints): IQM'in faaliyetleri veya belgelendirilmis misteri kuruluslar hakkinda sikayet hakki tim

ilgili taraflara agiktir. Sikayetler info@igmglobal.uk, Info@igmglobal.uk, web sitesi WhatsApp hatti veya yazili dilekge yolu ile

yapilabilir. Sikayeti alan personel, sikayetin degerlendirilmesi ve karar alinmasi siireglerinde YER ALAMAZ — bagimsiz bir karar
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mekanizmasi igletilir (PR.12 Madde 9.8). Sikayetler 7 giin icinde yazih teyit, 30 is glini icinde karar, 2 ay icinde tamamlanma
kuralina tabidir. Anonim sikayetler, belgelendirilmis miisteri kuruluslarla ilgili olmalari halinde de dederlendirme/risk analizine
alinir. Clause 9.8 — Complaints: The right to file a complaint regarding IQM's activities or its certified client organizations is
open to all interested parties. Complaints may be submitted via info@igmglobal.uk, the website WhatsApp line, or a written
petition. Personnel who receive a complaint MAY NOT take part in the processes of evaluating the complaint and reaching a
decision — an independent decision-making mechanism is operated (PR.12 Clause 9.8). Complaints are subject to the rule of
written acknowledgement within 7 days, a decision within 30 working days, and completion within 2 months. Anonymous
complaints are also taken into evaluation/risk analysis, including where they concern certified client organizations.

» Madde 9.9 — Askiya Alma, Belge Iptali ve Kapsam Daraltma: Belge askiya alma siiresi en fazla 6 (alt1) aydir; aski siiresinde
kosullar diizeltiimezse belge iptal edilir. Aski/iptal/daraltma kriterleri: (a) major uygunsuzlugun 3 ay icinde kapatilamamasi, (b)
gozetim tetkikinin reddi, (c) licret 6dememe (2 ay), (d) marka/logo yanlis kullanimi, (e) misteri talebi, (f) belgelendirmeye
aykiri faaliyet. Tim kararlar Belgelendirme Komitesi tarafindan alinir ve 7 is glinii icinde yazili olarak bildirilir. Clause 9.9 —
Suspension, Withdrawal and Scope Reduction of Certification: The certification suspension period is @ maximum of 6
(six) months; if the conditions are not remedied during the suspension period, the certificate is withdrawn.
Suspension/withdrawal/reduction criteria: (a) failure to close a major nonconformity within 3 months, (b) refusal of a
surveillance audit, (c) non-payment of fees (2 months), (d) misuse of the mark/logo, (e) client request, (f) activity in breach of
the certification. All decisions are taken by the Certification Committee and notified in writing within 7 working days.

¢ Madde 9.4.9 — Uygunsuzluk Kapatma Sireleri: Tetkik kapanis toplantisi tarihinden itibaren mindr uygunsuzluk en geg 1 ay,
major uygunsuzluk en geg 3 ay iginde kapatilir; Bas Tetkikgi inisiyatifi ile gerekgeli olarak stre 6 (alti) aya kadar uzatilabilir; bu
Ust sinir agilamaz. Clause 9.4.9 — Nonconformity Closure Periods: Minor nonconformities shall be closed within a
maximum of 1 month, and major nonconformities within a maximum of 3 months, from the date of the audit closing meeting;
at the initiative of the Lead Auditor, the period may be extended on justified grounds up to 6 (six) months; this upper limit shall
not be exceeded.

Her madde icin detayl siire¢ tanimi PR.08 Belgelendirme Prosediirii ve PR.12 itiraz ve Sikayet Prosediiriinde verilmistir.
Detailed process for each clause is provided in PR.08 Certification Procedure and PR.12 Appeals and Complaints Procedure.
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